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Technical Bid - Part A
Tender for Datacenter Facilities Management Services 

THE INTER UNIVERSITY CENTER FOR ASTRONOMY & ASTROPHYSICS (IUCAA)

POST BAG 4, GANESHKHIND, PUNE UNIVERSITY CAMPUS,

PUNE 411 007, INDIA

Name of Work:  Datacentre Facilities Management Services – at IUCAA, Pune
A.
Name of Vendor  / Firm / Company

____________________________


















____________________________

Postal Address




____________________________

____________________________

Telephone Off.



____________________________


Telex / Fax




____________________________

Email ID




____________________________

Signature & seal of Bidder
Technical Bid Form
TENDER FOR DATACENTER FACILITIES MANAGEMENT SERVICES
Client : Inter-University Centre for Astronomy & Astrophysics, Pune
	1
	Bidder’s Name (Company Name) and Address
	

	2
	Shop Act License No. and Validity Period/Date (If applicable)
	

	3
	Nature of Business & Establishment Year
	

	4
	Telephone Nos.

Mobile No.

Fax Nos.

E-mail
	

	5
	Contact Person

Name

Designation

Mobile #

E-mail
	

	6
	Organizational Capability (staff strength)

Project Managers
Supervisors

Technicians

IT  Professionals
	

	7
	Proposed Team for this Project

Project Managers
Supervisors

Technicians

IT  Professionals
	

	8
	Financial Capacity over last 3 years (Turnover & Profit) Balance Sheet

Financial year 2010-11

Financial year 2011-12

Financial year 2012-13
	

	9


	Provide following details of Three major/best jobs completed of similar nature (You may be required to arrange for inspections of at least two such projects)

a ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name  tele, fax, e-mail).
	

	
	b ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name  tele, fax, e-mail).
	

	
	c ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name  tele, fax, e-mail).
	

	10
	Insurance Cover:Provide details of cover availed.
	

	11
	PF/ESI  Details :

Reg. No. PF

Reg. No. ESI

Reg. No. WCT

Reg. No. Service Tax

Reg. No. VAT

Reg No. CST

Reg No of Profession Tax Certificate
	

	12
	PAN Details :

PAN No.

Photocopy of PAN

Latest Income tax clearance certificate
	

	13
	A brief enlistment of Clients with whom your organization has worked
	

	14
	List any arbitration cases/ legal disputes on Current/ previous projects - Mention name of project, reason for dispute, party filing the suit and current status)
	

	15
	List any awards, recognitions on previously executed projects
	

	16
	Any other documentation relevant to Pre-qualification ( Contractors can modify the tables to create additional space for information if required)
	

	17
	Prepared and Submitted by  (Name & Signature)
	

	Notes :  1) The Inter University Centre for Astronomy &  Astrophysics, Pune reserves the right to  

                  accept or reject any or all quotations without assigning any reasons. 
              2) The offers from experienced and well qualified firm those who are in High 

                   Performance Computing facilities (HPC) & Data Centre facility Management will only   

                   be considered. 
              3) Every statement made in the pre-qualification format should be supported by                     

                  documentary proof for consideration. Otherwise the tender is liable to be rejected.
              4) Please support Work in hand and completed work information with copy of the  

                   Purchase/ Work order from the client. 
              5) The agency must have an office at Pune for providing effective and efficient services.

              6) Please note that quoting the lowest is not the criteria for selecting the Agency.

                  It shall be based on the qualification, experience of the technician’s and 

                  performance of the Agency.


Tender Notice

TENDER FOR DATACENTER FACILITIES MANAGEMENT SERVICES AT IUCAA, PUNE CAMPUS, PUNE - 411 007
The Director, IUCAA invites sealed Technical & Commercial bids in 2 bid format from reputed vendors/bidders for “Datacenter Facilities Management Services”.  Tender documents can be obtained from our CASH OFFICE between 1130 hrs - 1530 hrs during 23/06/2014 to 25/06/2014 on payment of Rs.2000/- (Rs. Two Thousand Only) as non refundable tender cost in cash or demand draft in favour of IUCAA, payable at Pune. 

Tender document can also be downloaded from web site http://www.iucaa.ernet.in/tenders and demand draft of Rs.2000/- to be enclosed with technical bid as non refundable tender cost. 

The Technical & Financial bid along with the EMD of Rs.80,000/- ( Rs. Eighty Thousand Only ) should be submitted to Administrative Officer (Purchase), up to 1500 hrs on 10/07/2014 and the Technical  bids will be opened at 1530 hrs on the same day in  presence of the vendors. 

IUCAA reserves the right to reject any or all of the tenders without assigning any reasons.  

  Administrative Officer (Purchase)

TENDER  INFORMATION

Inter-University Centre for Astronomy and Astrophysics (IUCAA), Post Bag 4, Ganeshkhind, Pune 411 007, invites sealed tenders in “Technical & Financial Bid” from eligible and qualified tenderers for “DATACENTER FACILITIES MANAGEMENT SERVICES” at IUCAA, Pune.
Date of sale of tender enquiry document
:  From 23/06/2014 to 25/06/2014   during






          
   11:30 hrs to 15:30 hrs. 

Place of sale of tender enquiry documents
:  Cashier’s office, IUCAA


Submission of questionnaire for Pre-Bid
:  01/07/2014 up to 1700 hrs

Pre-Bid Meeting



:  02/07//2014 at 1100 hrs

Closing date & time for receipt of tender
:  10/07/2014 at 1500 hrs.

Tender opening date & time


:  10/07/2014 at 1530 hrs.

Place of tender opening


:  IUCAA’s office  

Earnest Money Deposit


:  Rs.80,000/-  (Rs. Eighty Thousand Only)
1.
Tender enquiry documents may be purchased on payment of a non-refundable fee of Rs. 2000/- (Rupees Five Thousand Only) per set in the form of cash or an account payee demand draft drawn on a Nationalised Bank only, in favour of  Inter-University Centre for Astronomy and Astrophysics (IUCAA) payable at Pune. Tender fees will be waved in case of firms registered under National Small Industries Corporation (NSIC)
2.
Tenderers shall ensure that their tenders, complete in all respects, are dropped in the tender box located at the address given above on or before the closing date and time indicated as above, failing which the tenders will be treated as late and rejected.

3.
In the event of any of the above mentioned dates being declared as a holiday / closed day for IUCAA, the tenders will be sold/received/opened on the next working day at the appointed time. 

4.
The tender enquiry documents are not transferable.

5.         IUCAA reserves the right to reject any or all of the tenders without assigning any   reasons.  

     Administrative Officer (Purchase)

                                                                                         Inter-University Centre for 

     Astronomy and Astrophysics,

     Post Bag 4, Ganeshkhind, 

     Pune 411 007

     Tel. (020) 25604100 / 25691414

     Fax (020) 25604699
SUBJECT : NOTICE INVITING TENDER (NIT) For “Tender for Datacenter Facilities Management Services at  IUCAA, PUNE”
 1.Owner                      

 : Inter-University Centre for Astrophysics and Astrophysics, Pune.

2. Site Address     

 : Post Bag 4, Ganeshkhind, Pune University Campus, Pune - 411007

3. Description of work 
: Tender for Datacenter Facilities Management Services at IUCAA, Pune
4. Schedule of work  -  
 : The contract will be initially for a period of three months from August 1, 2014.  The contract will be further extended for a period of nine months, if the performance of the agency is found satisfactory.
5. Form of Contract        
: Datacenter Facilities Management Services
6. Bid Documents           
: Tender documents & General Conditions of contract, Scope of Work, Technical bid & Financial bid in hard copy is being issued with this tender documents.

7. Receipt of Bids :-
Bids should be submitted in sealed envelope marked as ‘Technical bid & Commercial bid’ separately for “Tender for Datacenter Facilities Management Services, at IUCAA, Pune” will be received up to 1500 hrs on 10/07/2014 and same will be opened at 1530 hrs on 10/07/2014

8. Earnest Money Deposit / Security Deposit : 

EMD of Rs. 80,000/-  in the form of DD in favour of IUCAA from a nationalized bank should be submitted along with the Technical  bid. The successful bidder can opt to adjust the EMD amount towards payment of Security Deposit. Security Deposit will be refunded only after completion of the contract period.
9. Acceptance / Rejection of Tenders :–
Tenders missing or with incorrect, inaccurate calculations or generally not complying with the conditions will be rejected. Tenderers must return back all documents issued to them as part of Tender documents. Each document must be stamped and signed as token of acceptance. If the original documents are not returned, the bid shall be summarily rejected. The tenderer must fill the “Technical Bid Form”  attached with tender documents. Tenderers should quote their rates with the totals both in figures & in words. The total of each page along with carried over figures of the previous page shall be given in ink and signed by the tenderer. No blank space shall be left. No over writing or cutting will be accepted. In such cases the quote will be rejected without any other consideration. No alterations, amendments or modifications shall be made by the tenderer in the Notice Inviting Tenders, Instructions to the Contractors, Contract Form, Conditions of the Contract and if any such alterations are made or any special conditions attached, the tender is liable to be rejected without reference to the tenderer. The acceptance of a tender shall rest with the Owner or its authorized representative who does not bind itself to accept the lowest tender and reserves to itself the right to reject any or all the tenders received without assigning any reason(s) whatsoever. Non acceptance of any tender shall not make the Owner liable for compensation or damages. 

At any time prior to the Tender submission date, the Owner may, for any reason, whether on its own initiative or in response to a clarification requested by a tenderer amend the Tender documents by an Addendum (The “Addendum”) or issue Clarification memo. 

The Addendum as well as clarification memo will be notified in writing to all Tenderers. Tenderers shall promptly acknowledge receipt thereof to the same person at the same address. Only amendments and clarifications to the Tender Documents made through Addendum or clarification memo will form part of the Tender Document. 

10. If you have any questions /clarifications etc. it should be sent to administrative officer purchase on email (purchase@iucaa.ernet.in) 

This notice inviting tender will form part of the tender document and the agreement executed by the successful tenderer. 

Please note that there is an emphasis on completion of all works by the scheduled date of completion with strict adherence to quality and safety norms. 

For further information or clarifications, the tenderer may contact the undersigned or IUCAA.

Kind regards, 

Administrative Officer (Purchase)

Inter-University Centre for 

Astronomy and Astrophysics,

Post Bag 4, Ganeshkhind, 

Pune 411 007

Tel. (020) 25604100 / 25691414

Fax (020) 25604699

Documents to be attached along with technical bid:-

The following documents are required to be enclosed with tenders form, which are the terms and conditions of the tender document:
Technical bid containing following documents ( Part –A) in sealed envelop.

a. The original tender documents must return back all issued to them as part of Tender documents. Each document must be stamped and signed as token of acceptance. If the original documents are not returned, the bid shall be summarily rejected.
b. An earnest money D.D. amounting to Rs.80,000/- drawn on nationalized bank.

c. Demand draft of Rs.2000/- towards tender cost in case of down loaded from our website. In case, tender documents purchased from IUCAA, a Xerox copy of payment receipt must be enclosed with technical bid. 
d. Relevant Registration certificate of the firm. ( Shop Act / Company registration )
e. Minimum turnover of the firm whole should not less than Rs. 70,00,000/- ( Seventy  lakhs only) during the last financial year.

f. Last three years continuous experience of the firm in the field of High Performance Computing facilities (HPC) & Data Centre Facility Management Services in Central Govt. establishment/Autonomous bodies of GOI/Corporation of GOI/Reputed Public or Private Organizations (Provide details in enclosed tabular form) 

g. Income Tax Return/Certified Balance Sheet of the firm for last three years of the service Contract.  

h. Duly certified copies of the satisfactory services where the tenderer is providing the service for the last three years.

i. Employees EPF Registration Certificate

j. Employees ESI Registration Certificate

k. The contractor/agency must have a registration with the Contract Labour (Regulation and Abolition) Act, 1970. The contractor shall obtain the labour license under this act.

l. No .of staff/supervisors registered under ESI & EPF separately. Documentary proof of such is required and may be attached.

m. Service Tax Registration Certificate issued by the Government.
n. Checklist of documents.

Financial bid containing following documents (Part –B) in sealed envelop.

i) Financial bid (3 pages) with sign and seal.
Only those firms will be considered for financial bid who will qualify in the technical bid.
Note : The technical bids and financial bids may be submitted in separate envelops to be sealed and put in a main cover.
CHECKLIIST OF DOCUMENTS SUBMITTED
	Sl.
No.
	Documents to be submitted
	Submitted
	Not Submitted
	Remarks

	1
	Details of EMD deposited
	
	
	

	2
	 Cost of bidding document/ Tender fees
	
	
	

	3
	Copy of Registration of firms
	
	
	

	4
	Copy of Registration Certificate of EPF
	
	
	

	5
	Copy of Registration Certificate of ESI
	
	
	

	6
	Copy of Labour license
	
	
	

	7
	Copy of Income Tax Return for last 3 years
	
	
	

	8
	Copy of Service Tax Registration
	
	
	

	9
	Copy of PAN/TAN Card
	
	
	

	10
	List  of  clients  indicating  quantum  of work executed with them
	
	
	

	11
	Proof of experience
	
	
	

	12
	Last  3  years  audited  statement  from Chartered Accountant
	
	
	

	13
	Rate quoted complies with the Minimum Wages Act. of Govt. of India (Central Govt) with all other statutory provisions
	
	
	


TENDER DOCUMENT FOR

Datacenter Facilities Management Services 

TERMS AND CONDITIONS
1. The contract will be initially for a period of three months from August 1, 2014.  The contract will be further extended for a period of nine months, if the performance of the agency is found satisfactory. Either party can terminate the agreement during the operative period by giving one months notice in writing. 

2. The agency will have to ensure and make necessary arrangements to depute technicians/engineers, for the 24 x 7 x 365 days services to attend to the IT Infrastructure of data centre as the same is providing services at round the clock. 

3.  The agency will have to monitor Integrated Building Automation System, Access Control System, Fire Alarm System, VESDA, Water Leak Detection, CCTV System, Rodent Repellant system, Gas based Fire Suppression System, UPS, Electrical, LCP, Comfort AC, Low Side Work
4. The personnel provided by the agency should have identity cards and they should follow the rules and regulations of IUCAA and should be trained, skilled and experienced to handle the Data center equipment and attend to the complaints. The agency will have to replace such personnel immediately who do not follow discipline and/or lack knowledge and skills.

5. The agency will be responsible for the safety of its personnel as well as equipment in all respects and as such any claims, disputes or other complications arising out of any accident or any other problems, mishaps will have to be settled by agency. The Agency will have its workers covered under Insurance, ESI, PF and other Acts as applicable from time to time at its own cost.

6. The agency shall be fully responsible for any damage/destruction (total or partial) of any part due to wrongful act or negligence of its personnel while handling equipment.

7. No material/items/equipment will be allowed to be taken out by the agency without Gate pass / written consent of IUCAA.

8. The agency shall carry out regular periodical reports and same should be submitted to Estate Manager / System Administrator. The Estate Manager / System Administrator will hold a weekly meeting preferably on every Monday and the agency will have to attend the meeting.

9. The agency shall visit and inspect the datacenter where these services are supposed to be rendered.

10. On termination of the contract, the agency shall discontinue use of and hand over peacefull possession of the Centre’s premises together with fixtures and articles therein good condition and undertake to return all materials/equipments etc. supplied by the Centre.
11. The agency will be responsible for all liabilities under the provisions of various acts like, Insurance, ESI, PF, Minimum Wages Act, Workmen’s Compensation Act, Contract Labour (Regulation and Abolition) Act, Provident Fund Act and all other related Acts and Legislations in force from time to time.

12. The contract is not transferable without the written permission of IUCAA.
13. All disputes will be solved with mutual understanding between IUCAA and the agency. The Director, IUCAA will be the final authority and the decision given by him will be binding on both the parties.

14. The agency should submit the quotation on its letter head duly signed and stamped indicating the total monthly charges for providing Datacenter Facilities Management Services contract (All risk protection) on or before 1500 hrs on July 10, 2014 and the same will be opened at 1530 hrs on the same day.

15. Income tax as applicable will be deducted while making every payment to the agency.
16. A list of the establishments (with their address, name of the contact person and telephone numbers) where the agency is presently rendering its services/has rendered its services along with the performance certificate issued by such establishments and a copy of the contracts with such establishments must be enclosed with the quotation. Quotations without this information will be summarily rejected.

17. On award of work, the agency shall deposit with IUCAA a Security Deposit of Rs.80,000/- (Rupees Eighty Thousand only) which shall bear no interest. This deposit shall be paid by way of Demand Draft. Agency can opt to convert EMD amount in to security deposit. IUCAA shall have the right to deduct out of the above deposit any amount which the agency may become liable hereunder and shall refund the balance amount, if any, to the agency on the termination/completion of the term of the contract. The amount of loss caused due to negligence on the part of the agency will be recovered from the bill.  The Centre has a right to recover the amount of damage/loss of material/equipments and also to impose the penalty for any kind of negligence.
18.  Datacenter site can be seen during the working hours with prior permission.

19. The agency should maintain a register indicating daily readings of various equipment pressures, temperatures, oil level, etc. and the same should be attached along with the bill.

20. The IUCAA reserves the right to reject any or all quotations without assigning any reason thereto.

21. The IUCAA may increase or decrease the scope of the work.
22. The tenderer after submission of tender will not be allowed to withdraw. If tenderer fail to observe and comply with foregoing stipulation the aforesaid amount of EMD will be forfeited by the IUCAA.
23. If  tenderer does not accept the offer, after issue of letter of award by IUCAA within 15 days, the offer made shall be withdrawn & earnest money forfeited. Action would be initiated against the defaulter agency as per tender rule.
24. The IUCAA has a right to modify any of the conditions as and when required with mutual understanding with the agency.
25. This tender document is also available on our website http://www.iucaa.ernet.in/tenders. Those using the downloaded version must submit a Demand Draft of Rs.2000/- per tender document, drawn on a Nationalized bank only in favour of “IUCAA”, along with their technical bids only. Downloaded versions of the tender documents not accompanied by Demand Draft(s) will be summarily rejected.
Signing and Sealing of Tender:  The tenderers shall submit their tenders as per tender clause. 

i. The original copies of the tender shall either be typed or written in indelible ink and the same shall be signed by the tenderer or by a person(s) who has been duly authorized to bind the tenderer to the contract. The letter of authorization shall be by a written power of attorney, which shall also be furnished along with the tender. 

ii. All the copies of the tender shall be duly signed at the appropriate places as indicated in the tender documents and all other pages of the tender including printed literature, if any shall be initialed by the same person(s) signing the tender. The tender shall not contain any erasure or overwriting, except as necessary to correct any error made by the tenderer and, if there is any such correction, the same shall be initialed by the person(s) signing the tender. 

iii. The tenderer is to seal the original copy of the tender in separate envelopes writing the address of the purchaser and the tender reference number on the envelope. The sentence “NOT TO BE OPENED” before 10th July, 2014 (the tenderer is to put the date & time of tender opening) are to be written on these envelopes. The inner envelopes are then to be put in a bigger outer envelope, which will also be duly sealed, marked etc. as above. If the outer envelope is not sealed and marked properly as above, the purchaser will not assume any responsibility for its misplacement, premature opening, late opening etc.

The envelopes must be super-scribed with the following information: 

a) Tender Reference Number    b) Due Date  c) Name of the Vendor  d) Signature & Seal of Vendor    e ) Date  

Scope of work :

The following offerings will be part of the Scope of Work (SOW):

· Datacenter Support Services (New & Old DC Setup)
Datacenter Support Services – New DC

Summary

· These activities are indicative in nature and will be carried out by datacenter operators (DCOs) at IUCAA’s datacenter premises.

· The DCOs will be responsible for regular & day-to-day activities for monitoring and upkeep of the datacenter premises relating to the areas specified below.

· These activities are routine / regular activities and are not supposed to be managerial in nature i.e. requiring a significant amount of decision making.

· All procedures will be documented and this documentation will be shared with the DCOs. The DCOs will also undergo any training as required and this will be organized by the IUCAA. 
Management of the following activities is in scope for new DC:

· Integrated Building Automation System.

· Access Control System

· Fire Alarm System

· VESDA

· Water Leak Detection

· CCTV System

· Rodent Repellant system

· Gas based Fire Suppression System

· UPS

· Electrical

· LCP

· Comfort AC 

· Low Side Work

Coverage

Team Lead (1No): 8 hrs x 6 days (General Shift), BMS Operator (3+1 Reliever):24 x 7 x 365 days.
Team Lead 
   : ITI or Diploma in Electrical with 1.5 to 2 years experience in related field

BMS Operator : ITI with 6 months to 1 year experience in related field
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Technical Activity

1. Integrated Building Management System:

· Maintain time schedules on operation of the Datacenter.

· Monitor smooth running of the system.

· Observe for Alarms on work station and take appropriate action as per documented procedures.

· Day-to-day operational tasks related to the Building Management System.

2. Electrical

· Monitor & record the energy meters readings at interval

· Maintain Power factor close to unity

· Ensure availability of power 

· Check the Voltage between Ground & Neutral quarterly

· Note the readings on regular basis

· Maintain Record of breaker servicing & earth resistance

3. UPS

· Monitor & Record Electrical parameters & load

· Ensure consistency of power supply

· Planning/schedule of PM visit

4. PAHU

· Check the Temp.& Humidity readings & note the same

· Check the AMC schedule & co-ordinate with the OEM if due

· Clean the filters

· Ensure drain pipe is clean

5. Fire Alarm System:

· Test Fire Detection System for normal functioning as per documented procedures.

· Conduct weekly mock drill

· Emergency evacuation messaging in case of fire.

6. CCTV System:

· Monitor the CCTV cameras on the monitors provided.

· Check Tail gating cases and highlight to management 

· Maintain record of Events – Back up to be taken (All equipment required for backup like Media, etc. to be provided by the Client) as per documented schedules

· Refresh Hard Disks for continuous operation & recording.

7. Access Control System:

· Monitor working of all access control doors.

· Monitor access card events in the access control software.

· Monitor communication Status of all access doors in access control software.

· Issue access card to authorized person

· Submission of access card event report for the client.

· Record keeping of system log events.

8. Gas Based Fire Suppression Systems

· Respond to any alarms if it occurs and identify the reason.

· Monitor gas cylinder pressure gauge level for any leakage.

9. Chillers
· Maintain desired inlet & outlet chilled water temp.

· Operation & pressure of chilled water circulating pumps (2Nos.)
· Check oil pressure & Electrical parameters

· Condenser fan 

· Maintain log books
· Upkeep of system

· Monitor & track PM ( Preventive maintenance)
10. Handling and Attending to Complaints:

· Vendor management

· Register the complaint from the user & take corrective action as per documented procedures.

· Monitoring actions planned like preventive maintenance and its scheduling

· Ensure smooth running and report normalcy to the user.

11. Current SOP being followed at old DC
· Check all power, chiller panels to see its conditions and chilled water circulating pumps      

   (2Nos.)

·  Check comfort AC in old DC and utility room

·  Check the inlet and outlet temperature of the water at chiller end

·  Check the water level of the water tank that supplies water to chillers.

·  Airflow temperature under the tiles is being monitored via a display unit in the old utility room which can be extended to new BMS room - Cable has to be laid.

·  FM 200 cylinder - check whether the needle is pointing to green or red.

·  If the temperature at old DC goes beyond 22° C, a hooter would raise an alarm at sub-station site near central Ac plant.

· Agency should do Power and Cooling audit once in a year using sophisticated equipment as fluke meters and thermal imagers with prior approval of IUCAA. 

· Agency should designate Local SPOC (Single Point of Contact) for faster resolution and response apart from the normal escalation matrix.

· Agency should be sharing and implementing Best practices.

· Agency should maintain Operation records and documentation.

Management of the following activities is in scope for old DC: 
1. Emerson Network Power (UPS) having 30 KVA x 4 modules with 30 minutes battery power supporting N+1 configuration.

2. Emerson PAC (Precision Air Conditioner) units - 2 x 8 TR capacities, air blower system. Model: Global pex1040GC – 2 no’s consisting of coil Evaporator CHW (G0202011) normal fan assembly with standard IR flow GPEX sub assembly IR humidifier sub assembly reheat 1 stage control with small display (KCTo61) kit CW 3W VLV 1LF 5R (KCHO303)

3. Two custom made chiller (11ton capacity) plants from M/s. Super AC. Make: Denfoss Compressor SM185 S4RC.

1 & 2 are connected to the network and the parameters can be viewed from BMS room through a web browser.

Responsibility of the Agency:

1. Operators should be ITI certificate holder and having adequate experience of BMS. The agency will have to intimate the details of persons employed at the Centre along with a passport size photograph.

2. On termination of the contract, the agency shall discontinue use of and hand over peaceful possession of the Centre’s premises together with fixtures and articles therein good condition and undertake to return all materials/equipments etc. supplied by the Centre. 

3. The agency shall not transfer or assign to or share benefit of this agreement with anyone else without the consent in writing of the Centre.

4. The agency shall at all times keep the Centre effectively indemnified against all actions, suits, proceedings, losses, costs, damages, charges, claims and demands in anyway arising out of or reason of anything done or omitted to be done by the agency.

5. All dispute arising out of the terms of this contract or in the interpretation of any clause herein shall be settled by mutual discussion between the nominated authorities of the Centre and the authorized representatives of the agency. The Director of Inter University Centre for Astronomy and Astrophysics will be the last authority in resolving such disputes.

6. The agency will co-operate with all other agencies at campus.

7. None of the employees of the agency will have any right to various facilities offered by Inter University Centre for Astronomy and Astrophysics to its staff and participants.

8. The agency will have to draw the duplicate keys of all rooms where A/Cs are working for equipment cooling, HVAC panel set, buildings, etc. as required for its functioning from the security gate after making entry in the appropriate register.

9. The Centre may increase or decrease the manpower with the mutual understanding with the agency.

10. The agency should submit the copies of all registrations, licenses, code numbers and work order of leading organizations for providing services including police verification of the employees appointed by them.
11. The payment of wages and other benefits to the employees of the agency shall be the EXCLUSIVE RESPONSIBILITY OF THIS AGENCY and persons so employed the AGENCY shall have NO CLAIM whatsoever on the IUCAA.

12. Payment of the wages and other conditions of employment of DFMS should be not inferior to as stipulated in the Minimum Wages Act of Central Government.  All formalities and procedures prescribed under the Contract Labour Act, Minimum Wages Act and other related acts should be strictly adhered to.  Inter University Centre for Astronomy and Astrophysics responsibility as Principle Employer should be fully protected.  The necessary legal registers, forms, returns and liaison with local (concerned authorities) etc. required as per the law are to be maintained by the contractor and should be available for inspection by the Inter University Centre for Astronomy and Astrophysics at any time.  The Agency will have its workers covered under ESI, PF and other Acts as applicable from time to time at its own cost.

13. The agency shall employ under mentioned employees for rendering satisfactory services :

	Sr.No.
	Worker
	Requirement
	Total

	1
	Team Lead ( Supervisor )
	1 in General shift
	1 General shift

	2
	BMS Operator (3+1 Reliever)
	1 each in three shifts
	4  (including reliever)


14. The employees engaged by the agency should observe the discipline and should see that the decency and decorum are maintained within the course of their employment.

15. The agency should furnish a schedule every week.

16. All personnel employed by the agency shall be medically fit at the time of employment.

17. The agency will provide its workers with proper uniform including protective clothing for all seasons (Winter/Summer/Rainy) such as water-proof coats/umbrellas, gumboots / shoes / chappals, cap, sweater and safety/shock proof shoes and gloves for A/C operator at its own cost.  Any employee found improperly dressed or unsatisfactory in performance would be asked to leave the premises.  The agency will provide immediate replacement in such cases.

18. In case of lapses on the part of its employees, suitable disciplinary action should be taken against them by the agency.

19. The IUCAA shall accept no claim in the event of any of the agency’s employees sustaining any injury, damage or loss to either person or property either inside or outside the IUCAA premises.  The agency will produce for verification insurance cover policy in this regard.

20. The workers/staff of the agency will have nothing to do with Inter University Centre for Astronomy and Astrophysics and shall have no presumptive right of absorption in the services of Inter University Centre for Astronomy and Astrophysics.  In order to give effect to this, the agency shall incorporate suitable clause in the appointment orders to be issued to its workers/staff.

21. In case, the workers engaged by the agency have any grievances, they will take it up with the agency without creating any disturbance on the campus.  Under no circumstances agitation means are to be resorted to by workers of the agency.
22. The IUCAA will have a right to instruct the agency to replace any of its employees if the Centre considers him unsuitable for the task being undertaken by him.

23. The IUCAA has a right to modify any of the conditions as and when required with the mutual understanding with the agency.

24. The agency will have to complete all the required formalities within 15 days from the award of the work order. 

25. The agency shall submit bills once on 1st of every month.  The IUCAA will make the payment within 10 days.  All deductions due to the IUCAA shall be made from such bills.  Statutory payment such as gratuity, bonus, leave with wages etc. will be paid as and when due and after submitting receipt/proof of payment made to the employees.

26. Income tax as applicable will be deducted while making every payment.

27. The agency will be paid on monthly for rendering DFMS for the aforesaid manpower deployed by the agency as per the terms and conditions specified in the preceding paragraph.  However, the agency shall submit the bills excluding the amount towards gratuity, bonus and leave with wages and the same will be reimbursed as per the clause 25.  If the agency fails to provide required manpower to perform the satisfactory services as indicated in the terms and conditions No. 2 & 3, the wages including the service charges/statutory charges will be deducted in appropriate proportion from the bill of the agency.  The contractual amount may increase or decrease based on the rates notified by the appropriate government and payment will be made accordingly.

28. Please note that quoting the lowest is not the criteria for selecting the Agency. It shall be based on the qualification, experience of the technician’s and performance of the Agency.

FORM -I
Undertaking
(To be printed on company/firm's letter head)

1.
I,  ____________________________________________   son/ daughter/ wife of Shri.

          ______________________________________________________________________ 
     Proprietor/ Director/authorized signatory of the Company/Firm mentioned above, is competent to sign this declaration and execute this tender document.
2. I have carefully read and understood all the terms and conditions of the tender and undertake to abide to them.
3. The information/documents furnished along with the above tender form are true and authentic to the best of my knowledge and belief. I am well aware of the fact that furnishing of any false information/ fabricated document would lead to rejection of my tender at any stage besides liabilities towards prosecution under appropriate law.
Place :
Date:
Signature & Name of the authorized Signatory with Seal of the Firm
FORM -II
DECLARATION
(To be printed on company/firm's letter head)

Declaration letter on official letterhead stating the following:

1. We are not involved in any major litigation that may have an impact of affecting or compromising the delivery of services as required under this tender.
2. We are not black-listed by any Central/State Government/Public Sector Undertaking in India.
Yours faithfully,
 (Signature of the Authorized person)
Date:
Name:
Place:
Designation:

Seal:
FORM -III
EMD refund request form
(To be printed on company/firm's letter head)

To

 Administrative Officer (Purchase)

Inter-University Centre for Astronomy & Astrophysics

Post bag -4, Ganeshkhind,

Pune University Campus,

Pune -  411007.

Sub :- Request for refund of EMD deposited for tender for Datacenter Facility   

         Management Services due On 10th July 2014.
Sir,

I/We request you that EMD deposited by me/us against the tender  above tender due on                      10th July, 2014 vide DD No                      dated                     for Rs.80,000/- for providing Datacenter Facilities Management Services at  IUCAA, PUNE” may kindly be refunded.

                          






Yours faithfully,
                                                                                                    
        For M/s                          
                                       






(Signature & Seal)
FORM -IV
WAGE CALCULATION SHEET (As per minimum wages act)
Monthly Wage Calculation

	Sr.No
	Wage Component
	%
	Skilled
	Supervisor

	1
	Basic Pay
	
	
	

	2
	Special Allowance
	
	
	

	
	Sub-Total ( A )
	
	
	

	
	
	
	
	

	3
	HRA (on A above)
	5
	
	

	4
	ESI (on A+3)
	4.75
	
	

	5
	PF (on A)
	13.61
	
	

	6
	Gratuity (on A)
	4.81
	
	

	7
	Leave with Wages (on A)
	6.71
	
	

	8
	Bonus (on a) ( maximum limit Rs.3500/-  per annum
	8.33
	
	

	9
	Labour Welfare Fund
	
	
	

	10
	Uniform
	
	
	

	11
	Other charges if any
	
	
	

	
	Sub-Total ( B )
	 
	
	

	
	
	
	
	

	12
	Service charges of the Agency
	
	
	

	
	Sub-Total ( C )
	 
	
	

	
	
	
	
	

	13
	Service Tax
	12.36
	
	

	
	Total (Rs.)
	 
	
	


Skilled Manpower Charges    per month per person @ Rs.____x 04 =  _________

Supervisor charges

per month per person @ Rs.____x 01 =  _________








                 Total Rs.      =  __________


Agency consultancy / service charges if any
lumpsum per month
 =  ___________



           Net Total Rs.       =  ___________

Amount in words Rs. _____________________________________________________

                    Sign & seal of the bidder
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IUCAA   IT Manager / Estate Dept





Remote  HP Manager





Onsite Team Lead











 BMS Operator (3+1 Reliever)
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