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Technical Bid - Part A
Tender for Guest House Management Contract
THE INTER- UNIVERSITY CENTRE FOR ASTRONOMY & ASTROPHYSICS (IUCAA)

POST BAG 4, GANESHKHIND, PUNE UNIVERSITY CAMPUS,

PUNE 411 007, INDIA

Name of Work:                                Guest House Management Contract – at IUCAA, Pune 
A. Name of Vendor  / Firm / Company
  _____________________________















                                      _____________________________

           Postal Address

                           ____________________________

                                                                                       ____________________________

          Telephone Off.


              _____________________________


          
           Telex / Fax



  _____________________________

           Email ID


              _____________________________

    Signature & seal of Bidder
Technical Bid Form
TENDER FOR GUEST HOUSE MANAGEMENT CONTRACT

Client: Inter-University Centre for Astronomy & Astrophysics, Pune 

	1
	Bidder’s Name (Company Name) and Address

	

	2
	Shop Act License No. and Validity Period/Date (If applicable)
	

	3
	Nature of Business & Establishment Year
	

	4
	Telephone Nos.

Mobile No.

Fax Nos.

E-mail
	

	5
	Contact Person

Name

Designation

Mobile #

E-mail
	

	6
	Organizational Capability (staff strength)

 Managers
 Supervisors

 Operational Staff
	

	7
	Proposed Team for this Project

 Managers
Supervisors

Operational Staff 
	

	8
	Financial Capacity over last 3 years (Turnover & Profit) Balance Sheet

Financial year 2011-12
Financial year 2012-13
Financial year 2013-14
	

	9


	Provide following details of Three major/best jobs completed / ongoing of similar nature (You may be required to arrange for inspections of at least two such projects)

a ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name,tele, fax, e-mail).
	

	
	b ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name  tele, fax, e-mail).
	

	
	c ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name  tele, fax, e-mail).
	

	10
	Insurance Cover:Provide details of cover availed.
	

	11
	PF/ESI  Details :

Reg. No. PF

Reg. No. ESI

Reg. No. WCT

Reg. No. Service Tax

Reg. No. VAT

Reg No. CST

Reg No of Profession Tax Certificate
	

	12
	PAN Details :

PAN No.

Photocopy of PAN
	

	13
	A brief enlistment of Clients with whom your organization has worked
	

	14
	List any arbitration cases/ legal disputes on Current/ previous projects - Mention name of project, reason for dispute, party filing the suit and current status)
	

	15
	List any awards, recognitions on previously executed projects
	

	16
	Any other documentation relevant to Pre-qualification ( Contractors can modify the tables to create additional space for information if required)
	

	17
	Prepared and Submitted by  (Name & Signature)
	

	Notes :  1) The Inter-University Centre for Astronomy &  Astrophysics, Pune reserves the right to  

                  accept or reject any or all quotations without assigning any reasons. 
              2) The offers from experienced and well qualified firm will only be considered. 
              3) Every statement made in the pre-qualification format should be supported by                     

                   documentary proof for consideration. Otherwise the tender is liable to be rejected.
              4) Please support Work in hand and completed work information with copy of the  

                   Work order/ Service Contract from the client. 
              5) The agency must have an office at Pune for providing effective and efficient services   

                  for at least 5 yrs.

              6) Please note that quoting the lowest is not the criteria for selecting the Agency. It shall 

                  be  based on the qualification, experience of the staff & performance of the agency.


Tender Notice

TENDER FOR GUEST HOUSE MANAGEMENT CONTRACT AT IUCAA, PUNE CAMPUS, PUNE - 411 007
The Director, IUCAA invites sealed technical & Financial Bids in 2 bid format from reputed vendors/bidders having suitable experience and financial and infrastructural capabilities in accordance with the relevant clause of the tender document for “Guest House Management Contract ”.  Tender documents can be obtained from our CASH OFFICE between 1130 hrs - 1530 hrs during 14/07/2015 to 16/07/2015 on payment of Rs.2500/- (Rs. Two thousand five hundred only) as non refundable tender cost in cash or Demand Draft in favour of IUCAA, payable at Pune. 

Tender document can also be downloaded from web site http://www.iucaa.ernet.in/tenders and demand draft of Rs.2500/- to be enclosed with technical bid as non refundable tender cost. 

The technical & financial bid along with the EMD of Rs.1,50,000/- ( Rs. One lakh fifty thousand only ) should be submitted to Administrative Officer (Purchase), up to 1500 hrs on 06/08/2015 and the technical  bids will be opened at 1530 hrs on the same day in  presence of the vendors. 

IUCAA reserves the right to reject any or all of the tenders without assigning any reasons thereof.  No tenderer shall have any cause of action or claim against IUCAA for rejection of his bid. 
  Administrative Officer (Purchase)

TENDER  INFORMATION

Inter-University Centre for Astronomy and Astrophysics (IUCAA), Post Bag 4, Ganeshkhind, Pune 411 007, invites sealed tenders in “Technical & Financial Bid” from eligible and qualified tenderers for “Guest House Management Contract” at IUCAA, Pune.
Date of sale of tender enquiry document
:  From 14/07/2015 to 16/07/2015   during






          
   11:30 hrs to 15:30 hrs. 

Place of sale of tender enquiry documents
:  Cashier’s office, IUCAA


Submission of questionnaire for Pre-Bid
:  27/07/2015 up to 1700 hrs

Pre-Bid Meeting



:  29/07//2015 at 1100 hrs

Closing date & time for receipt of tender
:  06/08/2015 at 1500 hrs.

Tender opening date & time


:  06/08/2015 at 1530 hrs.

Place of tender opening


:  IUCAA’s office  

Earnest Money Deposit


:  Rs.1,50,000/- (Rs. One lac fifty thousand only)
1) Tenderers shall ensure that their tenders, complete in all respects, are dropped in the tender box located at the address given above on or before the closing date and time indicated as above,  failing which the tenders will be treated as late and rejected.
2) Tender enquiry documents may be purchased on payment of a non-refundable fee of Rs. 2500/- (Rupees Two thousand five hundred only) per set in the form of cash or an account payee Demand Draft drawn on a Nationalised Bank only, in favour of  Inter-University Centre for Astronomy and Astrophysics (IUCAA) payable at Pune. The Demand Draft from other banks will not be accepted and the tender will be summarily rejected. EMD should be attached along with the technical bid only. Tender fees will be waived in case of firms registered under National Small Industries Corporation (NSIC).

3) In the event of any of the above mentioned dates being declared as a holiday / closed day for IUCAA, the tenders will be sold/received/opened on the next working day at the appointed time. 
4) The tender enquiry documents are not transferable. Tender document without EMD & Tender fees shall be summarily rejected. Envelope - 1 should contain (Part –I) the "Technical Bid" & "Earnest Money Deposit" the said envelope shall be sealed and marked as “Technical Bid". Envelope - 2 should contain "Financial Bid". The said envelope shall be marked as "Financial Bid." In case of any correction/addition/ alteration/ omission in original tender document shall be treated as non - responsive and shall be summarily rejected.
5) The Administrative Officer (Purchase), IUCAA, Pune - 411007 on behalf of IUCAA reserves the  right to postpone the date of opening of tender without assigning any reason.
6) Tender in which any of the prescribed condition (s) is not fulfilled or any condition including that of conditional rebate is put forth by the tenderers, shall be summarily rejected. However, the tenders with unconditional rebate will be acceptable.
7) Tenders shall neither be issued nor accepted by post/courier.
8) IUCAA reserves the right to reject any or all of the tenders without assigning any reasons. 
     Administrative Officer (Purchase)

                                                                                         Inter-University Centre for 

     Astronomy and Astrophysics,

     Post Bag 4, Ganeshkhind, 

     Pune 411 007

     Tel. (020) 25604100 / 25691414

     Fax (020) 25604699
SUBJECT : NOTICE INVITING TENDER (NIT) For “Tender for Guest House Management Contract  at  IUCAA, PUNE”
1.Owner                      

 : Inter-University Centre for Astronomy and Astrophysics, Pune.

2. Site Address     

 : Post Bag 4, Ganeshkhind, Pune University Campus, Pune - 411007

3. Description of work 
: Tender for Guest House Management Contract at IUCAA, Pune
4. Schedule of work  -  
: The contract will be initially for a period of three months from October 01, 2015.  The contract will be further extended for a period of nine months, if the performance of the agency is found satisfactory.
5. Form of Contract        
: Guest House Management Contract
6. Bid Documents           
: Tender documents & General Conditions of contract, Scope of Work, technical bid & financial bid in hard copy is being issued with this tender documents.

7. Receipt of Bids:-
Bids should be submitted in sealed envelope marked as ‘Technical bid & Financial Bid’ separately for “Tender for Guest House Management Contract, at IUCAA, Pune” will be received up to 1500 hrs on 06/08/2015 and same will be opened at 1530 hrs on 06/08/2015
8. Earnest Money Deposit / Security Deposit: 

EMD of Rs. 1,50,000/- in the form of DD in favour of IUCAA from a nationalized bank should be submitted along with the Technical bid. The successful bidder can opt to adjust the EMD amount towards payment of Security Deposit. Security Deposit will be refunded only after completion of the contract period.
9. Acceptance / Rejection of Tenders :–
Tenders missing or with incorrect, inaccurate calculations or generally not complying with the conditions will be rejected. Tenderers must return back all documents issued to them as part of Tender documents. Each document must be stamped and signed as token of acceptance. If the original documents are not returned, the bid shall be summarily rejected. The tenderer must fill the “Technical Bid Form”  attached with tender documents. Tenderers should quote their rates with the totals both in figures & in words. The total of each page along with carried over figures of the previous page shall be given in ink and signed by the tenderer. No blank space shall be left. No over writing or cutting will be accepted. In such cases the quote will be rejected without any other consideration. No alterations, amendments or modifications shall be made by the tenderer in the Notice Inviting Tenders, Instructions to the Agencys, Contract Form, Conditions of the Contract and if any such alterations are made or any special conditions attached, the tender is liable to be rejected without reference to the tenderer. The acceptance of a tender shall rest with the Owner or its authorized representative who does not bind itself to accept the lowest tender and reserves to itself the right to reject any or all the tenders received without assigning any reason(s) whatsoever. Non acceptance of any tender shall not make the Owner liable for compensation or damages. 

At any time prior to the Tender submission date, the Owner may, for any reason, whether on its own initiative or in response to a clarification requested by a tenderer amend the Tender documents by an Addendum (The “Addendum”) or issue Clarification memo. 

The Addendum as well as clarification memo will be notified in writing to all Tenderers. Tenderers shall promptly acknowledge receipt thereof to the same person at the same address. Only amendments and clarifications to the Tender Documents made through Addendum or clarification memo will form part of the Tender Document. 

10. If you have any questions /clarifications etc. it should be sent to Administrative Officer (Purchase) on email (purchase@iucaa.ernet.in) 

This notice inviting tender will form part of the tender document and the agreement executed by the successful tenderer. 

Please note that there is an emphasis on completion of all works by the scheduled date of completion with strict adherence to quality and safety norms. 

For further information or clarifications, the tenderer may contact the undersigned or IUCAA.

Kind regards, 

Administrative Officer (Purchase)

Inter-University Centre for 

Astronomy and Astrophysics,

Post Bag 4, Ganeshkhind, 

Pune 411 007

Tel. (020) 25604100 / 25691414

Fax (020) 25604699

List of documents to be attached along with technical bid:-

The following documents are required to be enclosed with technical bid :
Technical bid containing following documents ( Part –A) in sealed envelope.

a. The original tender documents must return back all issued to them as part of tender documents. Each document must be stamped and signed as token of acceptance. If the original documents are not returned, the bid shall be summarily rejected.
b. An earnest money D.D. amounting to Rs.1,50,000/- drawn on nationalized bank only.

c. Demand draft of Rs.2500/- towards tender cost in case of down loaded from our website. In case, tender documents purchased from IUCAA, a Xerox copy of payment receipt must be enclosed with technical bid. 
d. Relevant Registration certificate of the firm. ( Shop Act / Company registration )
e. Minimum turnover of the firm whole should not less than Rs. 1,00,00,000/- ( One  Crore only) during the last financial year.

f. Last five years continuous experience of the firm in the field of providing such services in Central Govt. establishment/Autonomous bodies of GOI/Corporation of GOI/Reputed Public or Private Organizations (Provide details in enclosed tabular form) 

g. Income Tax Return/Certified Balance Sheet of the firm for last three years of the service Contract.  

h. Duly certified copies of the satisfactory services where the tenderer is providing the service for the last five years.

i. Employees EPF Registration Certificate

j. Employees ESI Registration Certificate

k. The agency/agency must have a registration with the Labour Officer ( central ) and contract Labour (Regulation and Abolition) Act, 1970. The agency shall obtain the labour license under this act.

l. No .of staff/supervisors registered under ESI & EPF separately. Documentary proof of such is required and may be attached.

m. Service Tax Registration Certificate issued by the Government.
n. Checklist of documents.


Financial bid containing following documents ( Part –B) in sealed envelope.

i) Financial bid ( 3 pages ) with sign and seal.
Only those firms will be considered for financial bid who will qualify in the technical bid.
Note : The technical bids and financial bids may be submitted in separate envelops to be sealed and put in a main cover.
CHECKLIIST OF DOCUMENTS SUBMITTED
	Sr.
No.
	Documents to be submitted
	Submitted
	Not Submitted
	Remarks

	1
	Details of EMD enclosed
	
	
	

	2
	 Cost of bidding document/ Tender fees
	
	
	

	3
	Copy of Registration of firms/ Shop Act Copy
	
	
	

	4
	Copy of Registration Certificate of EPF
	
	
	

	5
	Copy of Registration with Maharashtra Labour Welfare Fund 
	
	
	

	6
	Copy of Registration Certificate of ESI
	
	
	

	7
	Copy of Labour license ( Central )
	
	
	

	8
	Copy of Income Tax Return for last 3 years
	
	
	

	9
	Copy of Service Tax Registration
	
	
	

	10
	Copy of PAN/TAN Card
	
	
	

	11
	List  of  clients  indicating  quantum  of work executed with them
	
	
	

	12
	Proof of experience for last 5 years continues service in the similar field in

research institutes

research institutes
	
	
	

	13
	Last  3  years  audited  statement  from Chartered Accountant
	
	
	

	14
	Rate quoted complies with the Minimum Wages Act. of Govt. of India (Central Govt) with all other statutory provisions
	
	
	


APPENDIX TO FORM OF TENDER
SUMMARY OF COMMERCIAL TERMS
(Please refer Conditions of Contract for detailed explanation of Commercial Terms)

	Sr. No.
	ITEM
	DETAIL

	1
	Earnest Money Deposit
	Rs. 1,50,000/- (Rupees One Lac fifty thousand only) in the form of DD on Nationalised Bank in favour of Inter- University Centre For Astronomy and Astrophysics  payable at Pune in a separate sealed envelope.

	2
	Security Deposit
	The EMD of Rs.1,50,000/- will be converted into Security deposit. 

	3
	Contract Period
	The contract will be initially for a period of three months from October 01,2015.  The contract will be further extended for a period of nine months, if the performance of the agency is found satisfactory.

	4
	Monthly bills
	The agency shall submit bills once on 1st of every month. IUCAA will make the payment within 10 days. All deductions due to IUCAA shall be made from such bills. 

	5
	Deductions
	Income tax as applicable will be deducted while making every payment.  

	6
	Statutory dues
	The agency shall submit the monthly bills excluding the amount towards gratuity, bonus and leave with wages and the same will be reimbursed as and when due and against proof of payment. 

	7
	Minimum Amount of Third Party Insurance (Contractors All Risk Policy)
	Bodily injury and Property damage not less than Rs. 1,00,000/- (Rs. One Lakh only) in each accident at each job site and not less than Rs. 5,00,000/- (Rs. Five Lakh only) for all accidents at all job sites as per prevailing Laws.

	8
	Workman’s Compensation Insurance
	As per prevailing Laws Agency must have policy against this law.

	9
	ESI, PF & other regulatory rules & laws.
	Agency to cover his workers & staff under ESI & PF scheme and comply with local laws & statutes dealing with employment of persons necessary reports to be submitted.

	10
	Government Taxes
	Service tax will be reimbursed at the prevailing rates.

	11
	Minimum Wages Act
	Payment of Wages and other conditions of employment of workers should be not inferior to as stipulated in the Minimum Wages Act. All formalities and procedures prescribed under the Contract Labour Act, Minimum Wages Act and other related acts should be strictly adhered to. Inter-University Centre for Astronomy and Astrophysics responsibility as Principle Employer should be fully protected. The necessary legal registers, forms, returns, and liaison with local (concerned authorities) etc. required as per the law are to be maintained by the agency and should be available for inspection by the Inter-University Centre for Astronomy and Astrophysics at any time. The Agency will have its workers covered under ESI, PF and other Acts as applicable from time to time at its own cost.

	12
	Venue of Arbitration and Arbitrator
	Pune. Sole Arbitrator i.e. The Director, Inter- University Centre For Astronomy and Astrophysics, Pune.

	13
	Jurisdiction of Courts
	Pune.



Note :- 
Bids should be complete in all respects and conform to all the conditions laid down in the tender documents failing which their bids shall be liable to be rejected without further information to the bidder and without assigning any reason. No correspondence shall be entertained in this regard.
GENERAL TERMS AND CONDITIONS
A. GENERAL CONDITIONS  :
1. The Contract will be initially for a period of three months from October 1, 2015. The contract will be further extended for a period of nine months if the performance of the agency is found satisfactory. The agreement can be terminated during the operative period by giving one months notice in writing by either party. 
2. 

IUCAA reserves the right to terminate the said contract at any time on the ground of in effective services rendered by the agency. IUCAA will be the sole judge to determine the facts.

3. 
The agency should obtain the requisite license for running the establishment from authorities such as Municipality, Local Authority, State/Central Government, Labour Law Department at its own cost. The agency will have to maintain registers/records as required under Provisions of various Acts. IUCAA shall not be responsible in any way for any breach of these rules and regulations by the agency.

4. 

The agency shall be responsible for taking good care of all equipments at Pune & Girawali.  It should bring to the notice of IUCAA the repairs and maintenance works to be undertaken from time to time to keep the equipments in working condition.

5. 

The agency should keep the usage of the water and electricity to a reasonable level. If it is found that water and electricity are not used  properly and involves a lot of wastage, IUCAA reserves the right/option to levy charges/penalty on the agency.

6. 

The  agency shall be responsible for maintaining the entire  premises clean at all times. 

7. 

It will be the responsibility of the agency to store the materials/items in a neat, tidy and hygienic manner in the space provided by IUCAA. The security of such material will be the sole responsibility of the agency.

8. 

The  agency  hereby agrees and undertake to  return  to  IUCAA all materials supplied by IUCAA to them on termination of the contract and the agency shall discontinue the use of the same and hand over peaceful possession of IUCAA’s premises together with fixtures and articles therein in good condition.

9. 

The agency shall not transfer or assign to or share benefit of this agreement with anyone else without the consent in writing of IUCAA.

10. The agency shall at all times keep IUCAA effectually indemnified against all actions, suits, proceedings, losses, costs, damages, charges, claims and demands in any way arising out of or reason of anything done or omitted to be done by the agency.

11. Any dispute arising out of the terms of this contract or in the interpretation of any clause herein shall be settled by mutual discussion between the nominated authorities of IUCAA and 
the  agency or their authorised representatives. The Director of IUCAA will be the final 
authority in resolving such disputes.

12. The agency should cooperate with other agencies at the Campus.

13. None of the employees of the agency will have any right to various facilities offered by 
Inter-University Centre for Astronomy and Astrophysics to its staff and participants.

14. Cleanliness is the essence of this contract. The number of times the cleaning has to be done 
will be decided by IUCAA and its decision will be final. 

15. All the cleaning material such as brooms, dusters, etc. will be supplied by IUCAA. 

16. Material such as mattresses, table lamps, water jars, glasses, towels, napkins, soaps, linen, 
blankets, hangers, buckets, tubs, mugs, for use in each hostel room will be supplied by 
IUCAA.  The agency will have to maintain them and keep a proper record thereof.  IUCAA 
has a right to recover the amount towards damages or loss of any equipment/item from the 
agency.

17. All the material required for general maintenance of the electrical equipment, will be made 
available by IUCAA.

18. The agency will be responsible for the safety and security of the internal and external items 
like furniture, fixtures, equipments, etc.

19. It will be the responsibility of the agency to switch on and off the lights, fans, etc. and also 
open and close the buildings, rooms, water taps, etc. as may be prescribed.  

20. The agency will have the duplicate keys of all rooms, flats etc. as required for its functioning 
and as such they will be responsible for any loss of personal belonging of the occupants of 
these rooms/flats.

21. IUCAA may increase or decrease the manpower at any time during the contractual period 
with mutual understanding with agency.

22. The agency should enclose the copies of all requisite registration, PF & ESI code numbers, 
license, Income Tax Clearance Certificate & copies of the work order for the services 
provided to the leading organisations. 

23. IUCAA reserves the right to reject any or all quotations without giving any reason. 

24. IUCAA has a right to modify any of the conditions as and when required with mutual 
understanding with the agency.

25. The agency will have to complete all the required formalities within 15 days from the award 
of the work order.   
B. EMPLOYMENT OF SUPERVISORS/WORKERS  :

26. The payment of wages and other benefits to the employees of the agency shall be the EXCLUSIVE RESPONSIBILITY OF THE AGENCY and persons so employed by the AGENCY shall have NO CLAIM whatsoever on IUCAA.

27. Payment of wages and other conditions of employment of workers should be not inferior to as stipulated in the Minimum Wages Act. All formalities and procedures prescribed under the Contract Labour Act, Minimum Wages Act and other related Act should be strictly adhered to. IUCAA’s responsibility as Principal Employer should be fully protected. The necessary legal registers, forms returns, etc. required as per the law are to be maintained by the agency. These should be available to IUCAA for inspection & scrutiny at any time.

28. The agency shall employ 8 Receptionist-cum-supervisors & 16 Room Boys for rendering satisfactory services. The agency should be able to provide additional room boys as and when required. The employees engaged by the agency should observe the discipline and should see that the decency and decorum are maintained during the course of their employment. 
29. The employees should be supplied with proper uniforms by the agency at its cost. The workers should use these uniforms in clean condition properly pressed. Any employee found improperly dressed will be asked to leave the premises. The agency will provide immediate replacement in such cases.
30. A designated representative of the agency should visit IUCAA daily and report to the caretaker and/or other officers as required.

31. In the case of theft or loss of any article from the guest house or flatlets and/or any lapses on the part of its employees, suitable disciplinary action should be taken against a defaulter by the agency. IUCAA has a right to recover the cost of such article and/or to impose the penalty for the act of such negligence.  

32. IUCAA shall accept no claim in the event of any of the agency’s employees sustaining any injury, damage or loss to either person or property either inside or outside IUCAA’s premises.  The agency will produce insurance cover policy in this regard.

33. The workers/supervisors engaged by the agency shall be provided with identity cards.

34. The workers/staff of the Agency will have nothing to do with IUCAA and shall have no presumptive right of absorption in the services of IUCAA. In order to give effect to this, the agency shall incorporate suitable clause in the appointment orders to be issued to its workers/staff.

35. In case the workers engaged by the agency have any grievance, they will take it up with the agency without any disturbance on the campus. If the agency’s workers were to resort to agitation resulting in damage to IUCAA’s property or hindrance to its work, the agency would be liable to pay damages to IUCAA. Further, such action by the agency’s workforce would result in termination of the contract.

36. A complete list of workers/supervisors together with detailed bio-data, photographs, etc. should be submitted to IUCAA before they are employed. In case of any changes in the list, the same should be informed to IUCAA. 
37. Qualification for receptionist minimum 12th pass. Additional qualification- graduate of any faculty / diploma in hotel management. Compulsory languages : Marathi, Hindi, English. Preference will be given to the employees who knows foreign languages like German, French etc.   
38. Compliance of Statutory Provisions, Laws, Rules, Orders, Notifications, etc. issued by Government from time to time.

The Agency shall at his own cost comply with all the statutory provisions, laws, rules, orders, notifications, etc. whether issued by Central or State or Local Government as applicable to him and to this contract from time to time while discharging his responsibilities under this contract and indemnify IUCAA against any loss which accrues to IUCAA directly or indirectly on account of discharge of his responsibilities under this contract. These Acts/Rules/Laws etc. include without limitation to the followings:-

38.1 The Minimum Wages Act, 1948, Rules, Orders, and Notifications, etc. issued 
there under from time to time.

38.2 The Workmen’s Compensation Act, 1923, with Rules, Orders and Notifications, 
etc. issued there under from time to time.

38.3 The Payment of Gratuity Act, 1972, with Rules, Orders and Notifications, etc. 
issued there under from time to time.

38.4 The Factories Act, 1948, or the Shops and Establishment Act,  whichever is 
applicable with Rules, Orders, and Notifications, etc. issued there under from time 
to time.

38.5 The Payment of Bonus Act, 1965, with Rules, Orders, and Notifications, etc. 
issued there under from time to time.

38.6 The Payment of Wages Act, 1936, with Rules, Orders, and Notifications, etc.  
issued there under from time to time.

38.7 The Employees Provident Fund & Miscellaneous Provisions Act, 1952, with Rules, 
Orders, and Notifications, etc. issued there under from time to time.

38.8 The Employees State Insurance Act, 1948, with Rules, Orders, and Notifications, etc.  
issued there under from time to time.

38.9 The Interstate Migrant Workmen (Regulation of Employment and Condition of 
Service) Act, 1979, and Central Rules framed there-under.

38.10 Child Labour (Prohibition and Regulation) Act, 1986, with Rules, Orders, and 
Notifications, etc. issued there under from time to time.

39. This Contract is based on the principles of ‘Law of Contracts’. All personnel deputed/employed for execution of this Contract by the Agency shall be employees of the Agency. IUCAA shall not have any liability to absorb them at any point of time nor can they claim any right for employment in IUCAA. 

40. The agency shall maintain all records/registers required to be maintained by him under various laws including those mentioned above and produce the same before the statutory authorities when ever required.  These shall among other things include the following: 
· Muster Roll, 
· Register of Wages

· Register of Deductions

· Register of Fines

· Wage Slip
· Register of Advances

41. The Agency shall also submit periodical reports/returns to the various statutory authorities such as those stipulated under the contract labour (Regulation & Abolition) Act, 1970, Employees Provident Fund Act, etc.
42. The Agency shall not engage/employ persons below the age of 18 years. 

43. The employees of the agency should be covered under ESI & PF and a copy of ESI and PF contribution to his employees deployed for fulfillment of this contract for the previous month should be attached while preferring his bills for the subsequent month. IUCAA may withhold payments to the agency or deposit PF/ESI contribution directly with appropriate authorities if the agency fails to do so. Moreover, the agency shall make salary payments to its employees as per the payment of Minimum Wages Act inclusive of dearness allowance increase etc. from time to time. The agency has to ensure that engagement and payment of wages of persons are as per existing provisions of various labour laws and regulations as decided by concerned labour department. Any breach to any extent  of law and regulations shall be deemed to be breach of this contract.

44. The agency should display on the Notice Board showing rates of wages, No. of workers, details of payment of wages, name & address of inspector etc. as per relevant rules of Labour Laws.

45. The agency shall deal and settle the matter related their employees at his own and shall make sure that no labour problem is passed on to IUCAA.

46. In case any workman suffers any injury or meets with any accident while performing duty, the liability under Workmen’s Compensation Act or any other law shall be borne fully by the agency and IUCAA shall not be liable for any claim for damages or compensation.
47. IUCAA shall not be responsible for any claim, whatsoever, against the agency from third party sources including claims, if any, from the men employed by the agency under this contract.

48. The agency shall deploy full complement of workmen under this contract at all times during the stipulated days and stipulated hours for execution of the work under this contract subject to the minimum specified manpower as stipulated in the contract, regulating their working hours and weekly off  as  per the statutory provisions. 
49. The personnel deployed by the agency for the Guest House Maintenance contract shall meet the following requirements:

  

a) Should be medically fit. 



b) Should possess good conduct and discipline. 



c) Should be able to understand & communicate in Hindi/English/Marathi languages.
50. The agency shall be fully responsible and liable if any person engaged/planned to be engaged by him for the purpose of this contract is involved in any unlawful activity including theft, pilferage, sabotage, terrorism etc. while on duty, in IUCAA, under the provisions of this Contract. The agency shall get the antecedents of all the persons engaged/planned to be engaged by him for the purpose of this Contract, verified from police station concerned and produce a certificate in this regard to IUCAA. In case police verification for some of his employees/ workers is not available at any given time, the agency shall be required to certify that persons deployed by him are not involved in any unlawful activity including theft, pilferage, sabotage, terrorism etc and he is fully responsible for their conduct. The agency should also obtain entry passes, gate passes for the persons deployed by him for work, from the concerned department through section-in- charge.

51. The agency shall provide proper identification cards to his employees to be deputed by him for work, duly signed by the agency or authorized person on behalf of the agency. These identification cards should always be donned by the staff of the agency while on duty under the provisions of this contract.

52. In case IUCAA authorities are of the opinion that the competence or conduct (pertaining to reliability, behavior, etc.), of any of the agency’s employees, while on or off the job, is detrimental to the interests of IUCAA. IUCAA shall have the unqualified right to request for the removal of such employee(s) and the agency shall be under obligation to replace him/them at his own risk and cost. Same provision will apply if any employee of agency is suffering from any communicable disease(s). The agency will be allowed a maximum of seven days to replace the so identified person(s) with another suitable person(s).

53. The agency shall pay wages directly to his workmen/employees. The agency shall also ensure that no amount by way of commission or otherwise is deducted & recovered from their wages.

54. The agency shall ensure that the supervisors are supervising all the jobs properly and attending to the complaints promptly and satisfactorily for taking corrective action. To ensure this, all the supervisors shall be provided with a functional mobile handset if required so that they could be contacted immediately whenever required for rendering any assistance.

55. The agency shall provide uniform along with logo of the agency to each of its workmen/employees deployed for this contract and ensure that they are properly attired with the uniform, shoes, etc. while being on duty.

56. For successful implementation of the terms and conditions of this agreement, the staff employed by the agency shall be subject to inspection by the authorized officers of IUCAA at the discretion of IUCAA and the agency shall be under obligation to assist in such exercise, whenever desired.

57. The agency shall maintain a log book under supervisor’s care in which daily attendance of his staff shall be marked to ensure that the desired number of persons have been engaged and are physically present on all stipulated days and during the entire duration of stipulated hours. This log book shall be shown to an authorized IUCAA representative at 9.00 AM daily and at any other time on demand. If at any point of time relevant entries are found missing/incomplete, IUCAA may treat such employees of the agency to be absent and take necessary action accordingly under the relevant provisions of this contract.

58. Any of the agency’s employee going on leave, falling sick or not reporting on duty shall immediately be replaced by the agency at no additional expense.

59. Check list for monitoring the cleaning of Guest House rooms and Flatlets should be complied with on regular basis.

60. The agency shall ensure that IUCAA’s property is not damaged due to his staff’s carelessness or through use of inappropriate cleaning material/methods etc. and in case of any damage or loss, the agency shall be liable to make good the loss. The decision of IUCAA as to the quantum and value of damage/loss shall be final and binding on the agency.

61. In case of lapses on the part of its employees, suitable disciplinary action should be taken against the defaulter by the agency.
62. The Guest House Management requirements given in the scope of work are only indicative and not exhaustive. The decision of IUCAA authorities in this regard shall be final and binding on the Agency.

63. Timely availability of all the men, material and machinery at the building for Guest House Management activity shall be the sole responsibility of the agency and in the event of his/her failure to do so, IUCAA reserves the right to get it done at the risk and cost of the agency. The expenditure so incurred by IUCAA shall be deducted from the payments due to the agency or from the performance security along with penalty, as deemed fit by IUCAA.

64. The agency shall take all necessary steps to ensure that due to Guest House Management work, official work is not put to inconvenience during office timings and there is no safety hazard/any other hazard at workplace. Decision of IUCAA regarding satisfactory standard of cleanliness & hygiene will be final & binding on the agency.

65. The agency shall not authorise any other agency on sub-contract basis to perform the contract fully or partly for any period, however short it may be.

66. The agency shall be under obligation to carry out any/all of the activities stipulated in the contract. The agency shall ensure performance of all the activities through his workmen/employees which have been listed under the “Scope of Work” He shall be under obligation to carry out any/all of the activities stipulated in the contract.

67. If the minimum specified manpower deployed by the agency, is found to be inadequate by IUCAA then the agency shall be under obligation to increase the manpower as directed by IUCAA. However in all such cases, IUCAA shall pay on pro- rata basis for such additional manpower deployed by the agency.

68. The team of 8 Receptionist & 16 Room boys shall report on duty as per their duty schedule. 
69. The bidder shall be bound by all the terms and conditions as laid down in the  bidding document including all the Annexures, in toto.

70. Failure to comply with the conditions governing this contract, shall subject the agency liable for penalty and termination of  contract.

71. Any deviation on the part of bidders from the clauses of this contract whether hidden/intentional/unintentional shall be considered as contravention of the clauses under this contract and same shall also be grounds for rejection.

72. IUCAA reserves the right to seek any clarification from the bidders or waive any minor deviation in the provisions governing the contract at its sole discretion.
73. For better appreciation of scope of work under this contract, the bidders are advised to visit the Guest House at IUCAA premises on any working day between 10.00 am to 4.00 pm after the issue of tender notice and before the date of closure of this tender. 
74. No financial details should be mentioned in technical bid otherwise the bid shall be liable to be rejected.

75. The complete bid including the prices must be written by the bidder in indelible ink. Bids and/or prices written/filled in pencil shall be rejected.

76. The tender form should be legibly typed only quoting all relevant financial quotes, in words as well as figures, duly signed by tenderer with seal of agency/firm, failing which the tender is liable to be rejected. In case of difference between words and figures the amount mentioned in the words will be taken to be correct. All cuttings/ over writings should be countersigned and number of cuttings/ over writings should be indicated on each page. In case of no cutting/ overwriting on the page, NIL cutting/overwriting shall be indicated. No page should be left Blank. If this is unavoidable then blank pages should be cut across and written “Blank” on it.

77. Any interlineations, erasures or overwriting shall be valid only if they are initialed by the person or persons signing the bid.
78. All documents forming a part of the tender document should be serially numbered and signed by the authorized signatory on each page of the document. Failure to do so will be treated as non-fulfillment of the tender conditions and the bid shall be liable to be rejected.
79. The bid prepared by the bidder and all correspondences and documents relating to the bid exchanged by the bidder and the IUCAA shall be written in English/ Hindi language only. Supporting documents and printed literature furnished by the bidder may be in any other language provided they are accompanied by an accurate translation of the relevant passages in English/ Hindi, in which case, for purposes of interpretation of the bid, the translation shall prevail.

80. The bid proforma referred to above, if not returned or if returned but not duly filled in will render the bid liable for rejection.

81. The bidders are advised in their own interest to study the bid document and ensure that all the points brought out in the checklist are complied with in their bid failing which, the offer is liable to be rejected.

82. The bid papers, duly filled in and complete in all respects shall be submitted together with requisite information and annexure/appendices. It shall be complete and free from ambiguity, change or interlineations.

83. The bidder should indicate at the time of quoting against this tender their full postal addresses and telephone numbers.

84. The bidder shall sign the bid with the exact name of the firm to whom the contract is to be issued, in case the contract is awarded to him. It shall be identical with the firm for which the essential certificates and eligibility conditions are enclosed along with this bid document.

85. The bidder should have a valid license issued by Labour Commissioner (central) or authorized office for contracting Labour under Contract Labour Act. (Photocopy of valid license issued by Labour Commissioner or appropriate authority in favour of the tenderer to be attached duly attested by a Gazetted Officer).
86. Conditional tenders / Non-compliance of any of the conditions set in tender document shall render the bid liable for rejection.

C.     SCOPE OF CONTRACT

Maintaining cleanliness in the building premises which includes cleaning of rooms including all furniture and fixtures, glass panes, corridors, stores, toilets, staircases, anything and everything up to ceiling height, ceiling, roof, pathways, lawns, kuccha ground, boundary walls, etc. with suitable cleaning chemicals/materials, manually, mechanically, and/or by electrically operated equipments/machines; collection and consolidation of garbage and its subsequent disposal; shifting of furniture/ equipment, and other petty works involving manual labour, through a minimum specified manpower, on all stipulated days, during specified hours.
87. 
The present scope of contract will cover:
87.1 Management of guest house which includes flatlets and vacant quarters at 
Akashganga housing complex when used as guest house. 
87.2 Reception areas, corridors and other common open areas in the hostel block/guest 
house.

87.3 Lounge and recreation areas in the hostel block.
87.4 Managing reception 
88. 
Cleaning and dusting of rooms/toilets involving changing of linen, curtains, napkins, table wares, towels, washing of linen, curtains, napkins, placing of soap in toilets, buckets, toilet papers, tissue papers, cleaning of furniture, keeping drinking water, etc.
89. Cleaning of external areas such as passages, foyers, staircases of all the area within the 
scope of the contract.
90. Cleaning the toilet blocks (everyday and as frequently as required) of all the rooms and 
common facilities within the scope of the contract.
91. Cleaning and maintaining the furniture and equipments that are in use in these buildings.
92. Occasional packing and unpacking of material, loading and unloading of articles, etc.
93. Shifting of furniture and its rearrangement in the area within the scope of contract.
94. The removal of garbage from hostel/ guest flats and its proper disposal.
95. The duties of the Receptionists & Room boys will be round the clock.  Suitable supervisory 
and other support staff will be deployed in each shift.
96. The agency will have to arrange for the periodical washing of linen, keeping account 
thereof, etc.  Payment for laundry charges will be made by IUCAA.  
97. The agency will be required to clean and maintain items such as buckets, tubs, jugs, water 
jars, glasses, soap cases, table lamps, etc. provided within each room.
98. All rooms in guest house are provided with AC except for students rooms .  The operation 
of the AC units will have to be monitored by  the agency.
99. The agency will provide suitable well mannered personnel to man the reception of the hostel block and guest house in all the three shifts. The receptionist-cum-supervisors should have knowledge of house keeping and should be able to supervise the room boys and should be able to communicate in English, Hindi and Marathi. Since the guest house bookings, check-in and check-out and the billing system are computerized, they should also be computer literate.
100. All records of arrivals and departures in the guest house & hostel will be maintained by the 
agency as per the instructions of IUCAA.
101. Recreational facilities such as TV will be made available in the lounge and other areas of 
the hostel blocks. These items will be in the custody of the agency and it will be its 
responsibility for its use and maintenance.
102. Only personalised service may be required to be given to the VIP rooms occasionally.
103. The agency will be required to monitor the incoming/outgoing telephone calls for the 
visitors. Charges as may be decided by IUCAA will have to be  recovered from the 
participants and to be handed over to IUCAA on daily basis.  Proper record for this purpose 
will have to be maintained.  The agency shall maintain all registers/records required for it’s 
function.
104. Tea/Coffee machine is available at Nalanda reception. The agency has to keep record of the 
consumables like tea/coffee powder, sugar, milk powder etc. The agency has to sell 
tea/coffee coupons  at the reception. Proper record of sale of coupons, amount collected has 
to be maintained by the agency.
105. The agency has to take care of TV, Computers etc kept at the reception. If there is any 
technical problem the same should be communicated  to the concerned IUCAA authorities.

106. It will be the responsibility of the receptionist to inform online the Police Commissioner's 
office within 24 hours on arrival of foreign guest. 
107. Any other work required by IUCAA authorities.

 RATES / QUOTATIONS  (FINANCIAL BID)
108. The  bidder  shall  submit  the  financial  bid  duly  filling  the bidding  document  as  part  
of  indicating the rate in Indian Rupees only.
109. a) Rates quoted on per month basis by the bidder shall be valid and constant during the entire period of contract and will not be subject to any variation on any account whatsoever. However, if there is any change in statutory provisions like minimum wages, PF/ESI contributions etc. leading to increase/decrease in the amount of contractual payment then such increase/decrease would be accommodated by IUCAA  as applicable and the agency shall also be bound by it. The agency in all such situations would be required to submit necessary calculations in support of his claims along with copies of relevant order/notifications/ circular etc. issued by appropriate statutory authorities.

b) Prices/Rates should be quoted both in figures and words. In case of difference between them, the rates quoted in the words shall be treated as the quoted price/rate and evaluation shall be made accordingly.

110. Quotations should be submitted on the letterhead of the agency indicating the percentage /     

     lumpsum monthly charges and rates of items required by IUCAA.

111. While submitting the quotation, agency should explicitly state the emoluments and other 
facilities payable to its workers at all levels (pay + special pay, medical facilities, P.F., 
Gratuity, bonus, ESI, leave, etc.) as shown in the financial bid and method of making 
such payments and making such facilities available.

112. 
Earnest Money Deposit will be converted in to Security Deposit which shall bear no interest. IUCAA shall have the right to deduct out of the above deposit any amount which the Guest House Management agency may become liable hereunder and shall refund the balance amount, if any, to the agency on the termination/completion of the term of the Contract.

113. The agency shall submit bills once in a month latest by the 3rd. Payment will be made 
before the 10th of the month. All deductions due to IUCAA shall be made from such bills.  
The statutory payment such as gratuity, Bonus, leave with wages etc. will be paid as and 
when due after receipt of proof of payment made to the employees employed by the agency 
during the contractual period at IUCAA.

114. A list containing the name, address, telephone number and the contact person of such 
establishments where the agency is presently rendering the services along with the 
performance certificate issued by such establishments should be enclosed.  The total 
manpower available category-wise should be indicated.

115. The tender documents duly completed must be submitted on or before August 06, 2015 at 
1500 hrs. and the same will be opened at 1530 hrs. on the same day.

116. This tender document is also available on our website http://www.iucaa.ernet.in/tenders. Those using the downloaded version must submit a Demand Draft of Rs.2500/- per tender document, drawn on a nationalised bank only in favour of “IUCAA”, along with their bids. Downloaded versions of the tender documents not accompanied by Demand Draft(s) will be summarily rejected.
117. BIDS TENDERED THROUGH TELEX / TELEGRAPHIC / TELEFAX / XEROX / 
PHOTOCOPY : Bids tendered through Telex/Telegraphic/Tele fax/Xerox/Photocopy 
shall not be considered for the award of this 
contract.
118. LATE/WRONGLY DELIVERED BIDS : Bidders are advised in their own interest to ensure that their bids reach the specified office well before the closing date and time of the tender at the specified location. Any bid received after the stipulated dead line for submission of tenders or delivered at some other place/authority shall be liable to be rejected and decision of IUCAA shall be final and binding on all the bidders.

119. OPENING OF BIDS : The bids will be opened at 15.30 Hrs (IST) on the date of opening as indicated in tender notice the bidder or his authorized representative may be present at the time of opening of bid on the specified date. In case of unscheduled holiday on the closing / opening of bid, the next working day will be treated as scheduled prescribed day of closing / opening of bid,  the time notified remaining the same.

120. 
UNSOLICITED POST TENDER MODIFICATIONS : Unsolicited post-tender modification(s) shall lead to rejection of the offer and the EMD amount shall  be liable to be forfeited.
121. EXAMINATION OF BIDS : 
A committee constituted by Competent Authority of IUCAA for this purpose will examine the bids to determine whether they are complete in all respect, whether required sureties have been furnished, whether the complete documents duly signed have been furnished, and whether the bids are generally in order. The committee shall determine the conformity of each bid to the bidding documents.

122. OPENING AND EVALUATION OF FINANCIAL BIDS : Financial bids of only those tenderers whose technical bids are found in order, complete in all respects and meeting the required eligibility criteria will be opened by the constituted committee in this office, on notified time & date, in presence of qualified bidders or their duly nominated representatives. Evaluation and comparison of bids will be done as per provisions of tender document. The bidders shall ensure that his bid amount under no circumstances is less than the amount which would be arrived at after compliance of all latest statutory provisions like minimum wages, PF, ESI etc. He shall be required to enclose a sheet detailing the relevant calculations for arriving at the minimum amount required for compliance of all such statutory provisions. In case, any bid does not confirm to the above provision, the same shall be out rightly rejected.

123. CONTACTING IUCAA AUTHORITIES : No bidder shall contact any of the IUCAA authorities on any matter relating to his bid, from the time of the opening of the bids to the time the contract is awarded.
124. COMMITTEE DULY CONSTITUTED BY IUCAA RESERVES THE RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS : Committee duly constituted by reserves the right to reject, accept or prefer any bid and to annul the bidding process and reject all bids at any time prior to award of contract, without thereby incurring any liability to the affected bidder or bidders or any obligation to inform the affected bidder or bidders of the ground for its actions and decisions. IUCAA also reserves the right to accept any bid in part or split the contract between two or more bidders.
125. TERMINATION AND PENALTY : It shall be the primary responsibility of the agency that work contract is executed as per terms and conditions stipulated under this contract to the complete satisfaction of IUCAA. If performance is not found to be satisfactory, IUCAA may deduct a minimum of Rs.500/- per day in each case subject to maximum deduction of 5% of scheduled monthly payment in a calendar month. In extreme cases, IUCAA may issue show cause notice to agency giving 15 days for improvement, failing which the work contract shall be liable to be terminated along with forfeiture of the performance security. Decision of IUCAA in this regards shall be treated as final and binding on the agency. If the agency refuses to carry out the work under this contract at any stage before the expiry of the period of contract, the work contract shall be liable to be terminated by IUCAA without giving any notice along with forfeiture of the performance security. In such situations IUCAA may get the work done at the risk and cost of the agency till new contract is awarded or 60 days period whichever is earlier. An expenditure so incurred by IUCAA shall be deducted from the payments due to the agency. During the absence of any employee, suitable substitute will be provided by the agency, failing which, a penalty of Rs. 500/- per day, per person will be deducted from the monthly bill of the agency. If the agency fails to ensure 95% attendance of total man days consecutively for three months, it shall be sufficient ground for termination of the work contract and forfeiture of the performance security.

Tender Evaluation :  The agency will be selected based on the following method:

A) Technical evaluation of Proposals : On the first stage, the technical proposal will be evaluated on the various grounds. Only those applicants whose technical proposal scores 70 points or more out of 100 shall be ranked as per the score achieved by them from highest to the lowest technical score. The technical evaluation carries weightage of 70%. & 30% to financial evaluation. Bidder shall be assigned different marks out of a total of 100 marks as per the criteria specified bellow :-
· Turnover ( Last Financial Year )

-
Max.  20 marks


1 

crore    -----  05 marks


1-2 

crore    ------ 10 marks


Above  2 
crores  ------  20 marks

· Number of years in operations 

-
 Max. 20 marks

5 years

   
----- 05 marks


5-10 years 
   
----- 10 marks

      10-15 years                ------ 15 marks


Above 15 years  
----- 20 marks


· Experience in R&D institutes in similar
-
 Max. 10 marks


nature for minimum 5 years
· Site Visits 




-
 Max.  30 marks


Confidential remarks from users

· Number of manpower on roll


-
 Max. 20 marks


200


----- 05 marks


300


----- 10 marks


Above 300

----- 20 marks

B) Financial evaluation of proposals : In the second stage the financial evaluation will be carried out based on basic cost, additional cost, service charges of the agency, other charges etc., The authority will determine whether the financial proposals are complete, unqualified and unconditional.  The cost indicated the financial proposals shall be deemed as final and reflecting the total cost of services. Omission or mistake in calculation of obligatory payments such as ESI, PF, HRA, LWF etc will be disqualified. The Financial Evaluation carries weightage of 30%. Financial score shall be ranked as per the score achieved by them from lowest to highest financial score
C) Combined and final evaluation :  Proposal will finally be ranked according to Technical Bid and Financial Bid. FS = ( TS x TW ) + ( FS x FW )



FS
=
Final Score



TS
=
Technical Score


TW 
=
Technical Weightage (70%)



FS
= 
Financial Score


FW 
= 
Financial Weightage (30% )
FORM -I
( To be printed on letterhead )

Undertaking
1.
I,  ____________________________________________   son/ daughter/ wife of Shri.

         _______________________________________________________________________ 
Proprietor/ Director/authorized signatory of the Company/Firm mentioned above, is competent to sign this declaration and execute this tender document.
2. I have carefully read and understood all the terms and conditions of the tender and undertake to abide to them.
3. The information/documents furnished along with the above tender form are true and authentic to the best of my knowledge and belief. I am well aware of the fact that furnishing of any false information/ fabricated document would lead to rejection of my tender at any stage besides liabilities towards prosecution under appropriate law.
Place : Pune                                                                                          Authorised Signotory

Date









Sign and seal

FORM -II
( To be printed on letterhead )

DECLARATION
Declaration letter on official letterhead stating the following:

1. We are not involved in any major litigation that may have an impact of affecting or compromising the delivery of services as required under this tender.
2. We are not black-listed by any Central/State Government/Public Sector Undertaking in India.
Yours faithfully,
 (Signature of the Authorized person)
Date:
Name:
Place:
Designation:

Seal:
FORM -III
( To be printed on letterhead )

EMD refund request form
To

 Administrative Officer (Purchase)

Inter-University Centre for Astronomy & Astrophysics

Post bag -4, Ganeshkhind,

Pune University Campus,

Pune -  411007.

Sub :- Request for refund of EMD deposited for tender for Guest House Management Contract  due On 06th August,  2015.
Sir,

I/We request you that EMD deposited by me/us against the tender above tender due on                      06th August, 2015 vide DD No                      dated                     for Rs.1,50,000/- for providing Guest House Management Contract at IUCAA, Pune may kindly be refunded.









Yours faithfully,
                                                                                                    
      For M/s                          
                                       





(Sign & seal of the bidder)
Tender Document: Guest House Management Contract, IUCAA                                                                                   25 / 28

