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            & 
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Technical Bid - Part A
Tender for Security Services Contract 

THE INTER UNIVERSITY CENTRE FOR ASTRONOMY & ASTROPHYSICS (IUCAA)

POST BAG 4, GANESHKHIND, PUNE UNIVERSITY CAMPUS,

PUNE 411 007, INDIA

Name of Work:  Security Services Contract – at

                                       IUCAA, Pune and IGO, Giravali, Tal- Ghodegaon Dist- Pune  
A. Name of Vendor  / Firm / Company
  _____________________________















                                      _____________________________

           Postal Address

                           ____________________________

                                                                                       ____________________________

          Telephone Off.


              _____________________________


          
           Telex / Fax



  _____________________________

           Email ID


            _____________________________

         Signature & seal of Bidder
Technical Bid Form
TENDER FOR SECURITY SERVICES CONTRACT
Client: Inter-University Centre for Astronomy & Astrophysics, Pune 
	1
	Bidder’s Name (Company Name) and Address
	

	2
	Shop Act License No. and Validity Period/Date (If applicable)
	

	3
	Nature of Business & Establishment Year
	

	4
	Telephone Nos.

Mobile No.

Fax Nos.

E-mail
	

	5
	Contact Person

Name

Designation

Mobile #

E-mail
	

	6
	Organizational Capability (staff strength)

Security Supervisors
Security Guards
	

	7
	Proposed Team for this Project

Security Supervisors

Security Guards
	

	8
	Financial Capacity over last 3 years (Turnover & Profit) Balance Sheet

Financial year 2010-11

Financial year 2011-12

Financial year 2012-13
	

	9


	Provide following details of Three major/best jobs completed / ongoing of similar nature (You may be required to arrange for inspections of at least two such projects)

a ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name,tele, fax, e-mail).
	

	
	b ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name  tele, fax, e-mail).
	

	
	c ) Name & address of the project

     Start date

     Completion date if any

     Value

     Scope of work

    Client contact details (Name  tele, fax, e-mail).
	

	10
	Insurance Cover:Provide details of cover availed.
	

	11
	PF/ESI  Details :

Reg. No. PF

Reg. No. ESI

Reg. No. WCT

Reg. No. Service Tax

Reg. No. VAT

Reg No. CST

Reg No of Profession Tax Certificate
	

	12
	PAN Details :

PAN No.

Photocopy of PAN

Latest Income tax clearance certificate
	

	13
	A brief enlistment of Clients with whom your organization has worked
	

	14
	List any arbitration cases/ legal disputes on Current/ previous projects - Mention name of project, reason for dispute, party filing the suit and current status)
	

	15
	List any awards, recognitions on previously executed projects
	

	16
	Any other documentation relevant to Pre-qualification ( Contractors can modify the tables to create additional space for information if required)
	

	17
	Prepared and Submitted by  (Name & Signature)
	

	Notes :  1) The Inter University Centre for Astronomy &  Astrophysics, Pune reserves the right to  

                  accept or reject any or all quotations without assigning any reasons. 
              2) The offers from experienced and well qualified firm will only be considered. 
              3) Every statement made in the pre-qualification format should be supported by                     

                   documentary proof for consideration. Otherwise the tender is liable to be rejected.
              4) Please support Work in hand and completed work information with copy of the  

                   Work order/ Service Contract from the client. 
              5) The agency must have an office at Pune for providing effective and efficient services   

                  for at least 5 yrs.
              6) Please note that quoting the lowest is not the criteria for selecting the Agency. It shall be based on the qualification, experience of the technician’s and performance of the Agency.


Tender Notice

TENDER FOR SECURITY SERVICES CONTRACT AT IUCAA, PUNE CAMPUS,   PUNE - 411 007
The Director, IUCAA invites sealed Technical & Commercial bids in 2 bid format from reputed vendors/bidders for “Security Services Contract”.  Tender documents can be obtained from our CASH OFFICE between 1130 hrs - 1530 hrs during 19/08/2014 to 21/08/2014 on payment of Rs.2500/- (Rs. Two Thousand Five Hundred Only) as non refundable tender cost for each type tender  in cash or demand draft in favour of IUCAA, payable at Pune. 

Tender document can also be downloaded from web site http://www.iucaa.ernet.in/tenders and demand draft of Rs.2500/- to be enclosed with technical bid as non refundable tender cost. 

The Technical & Financial bid along with the EMD of Rs.1,00,000/- ( Rs. One Lakh Only ) should be submitted to Administrative Officer (Purchase), up to 1500 hrs on 03/09/2014 and the Technical  bids will be opened at 1530 hrs on the same day in  presence of the vendors. 

IUCAA reserves the right to reject any or all of the tenders without assigning any reasons.  

  Administrative Officer (Purchase)

TENDER  INFORMATION

Inter-University Centre for Astronomy and Astrophysics (IUCAA), Post Bag 4, Ganeshkhind, Pune 411 007, invites sealed tenders in “Technical & Financial Bid” from eligible and qualified tenderers for “SECURITY SERVICES CONTRACT” at IUCAA & IGO, Girawali,  Pune.
Date of sale of tender enquiry document
:  From 19/08/2014 to 21/08/2014 during






          
   11:30 hrs to 15:30 hrs. 

Place of sale of tender enquiry documents
:  Cashier’s office, IUCAA


Submission of questionnaire for Pre-Bid
:  26/08/2014 up to 1700 hrs

Pre-Bid Meeting



:  27/08//2014 at 1100 hrs

Closing date & time for receipt of tender
:  03/09/2014 at 1500 hrs.

Tender opening date & time


:  03/09/2014 at 1530 hrs.

Place of tender opening


:  IUCAA’s office  

Earnest Money Deposit


:  Rs.1,00, 000/- (Rs. One Lakh Only)
1.
Tender enquiry documents may be purchased on payment of a non-refundable fee of Rs. 2500/- (Rupees Two Thousand Five Hundred Only) per set in the form of cash or an account payee demand draft drawn on a Nationalized Bank only, in favour of  Inter-University Centre for Astronomy and Astrophysics (IUCAA) payable at Pune. Tender fees will be waved in case of firms registered under National Small Industries Corporation (NSIC)
2.
Tenderers shall ensure that their tenders, complete in all respects, are dropped in the tender box located at the address given above on or before the closing date and time indicated as above, failing which the tenders will be treated as late and rejected.

3.
In the event of any of the above mentioned dates being declared as a holiday / closed day for IUCAA, the tenders will be sold/received/opened on the next working day at the appointed time. 

4.
The tender enquiry documents are not transferable.

5.         IUCAA reserves the right to reject any or all of the tenders without assigning any   reasons.  

     Administrative Officer (Purchase)

                                                                                         Inter-University Centre for 

     Astronomy and Astrophysics,

     Post Bag 4, Ganeshkhind, 

     Pune 411 007

     Tel. (020) 25604100 / 25691414

     Fax (020) 25604699
SUBJECT : NOTICE INVITING TENDER (NIT) For “Tender for Security Services Contract  at  IUCAA, Pune University Campus  and  IGO Giravali Tal- Ghodegaon Dist- Pune ”
 1.Owner                      

 : Inter-University Centre for Astrophysics and Astrophysics, Pune.

2. Site Address     

 : Post Bag 4, Ganeshkhind, Pune University Campus, Pune - 411007

3. Description of work 
: Tender for Security Services Contract at IUCAA, Pune
4. Schedule of work  -  
 : The contract will be initially for a period of three months from October 1, 2014.  The contract will be further extended for a period of nine months, if the performance of the agency is found satisfactory.
5. Form of Contract        
: Security Services Contract
6. Bid Documents           
: Tender documents & General Conditions of contract, Scope of Work, Technical bid & Financial bid in hard copy is being issued with this tender documents.

7. Receipt of Bids:-
Bids should be submitted in sealed envelope marked as ‘Technical bid & Commercial bid’ separately for “Tender for Security Services Contract, at IUCAA & IGO, Pune” will be received up to 1500 hrs on 03/09/2014 and same will be opened at 1530 hrs on 03/09/2014.
8. Earnest Money Deposit / Security Deposit: 

EMD of Rs.1,00,000/- in the form of DD in favour of IUCAA from a nationalized bank should be submitted along with the Technical bid. The successful bidder can opt to adjust the EMD amount towards payment of Security Deposit. Security Deposit will be refunded only after completion of the contract period.
9. Acceptance / Rejection of Tenders :–
Tenders missing or with incorrect, inaccurate calculations or generally not complying with the conditions will be rejected. Tenderers must return back all documents issued to them as part of Tender documents. Each document must be stamped and signed as token of acceptance. If the original documents are not returned, the bid shall be summarily rejected. The tenderer must fill the “Technical Bid Form”  attached with tender documents. Tenderers should quote their rates with the totals both in figures & in words. The total of each page along with carried over figures of the previous page shall be given in ink and signed by the tenderer. No blank space shall be left. No over writing or cutting will be accepted. In such cases the quote will be rejected without any other consideration. No alterations, amendments or modifications shall be made by the tenderer in the Notice Inviting Tenders, Instructions to the Contractors, Contract Form, Conditions of the Contract and if any such alterations are made or any special conditions attached, the tender is liable to be rejected without reference to the tenderer. The acceptance of a tender shall rest with the Owner or its authorized representative who does not bind itself to accept the lowest tender and reserves to itself the right to reject any or all the tenders received without assigning any reason(s) whatsoever. Non acceptance of any tender shall not make the Owner liable for compensation or damages. 

At any time prior to the Tender submission date, the Owner may, for any reason, whether on its own initiative or in response to a clarification requested by a tenderer amend the Tender documents by an Addendum (The “Addendum”) or issue Clarification memo. 

The Addendum as well as clarification memo will be notified in writing to all Tenderers. Tenderers shall promptly acknowledge receipt thereof to the same person at the same address. Only amendments and clarifications to the Tender Documents made through Addendum or clarification memo will form part of the Tender Document. 

10. If you have any questions /clarifications etc. it should be sent to administrative officer purchase on email (purchase@iucaa.ernet.in) 

This notice inviting tender will form part of the tender document and the agreement executed by the successful tenderer. 

Please note that there is an emphasis on completion of all works by the scheduled date of completion with strict adherence to quality and safety norms. 

For further information or clarifications, the tenderer may contact the undersigned or IUCAA.

Kind regards, 

Administrative Officer (Purchase)

Inter-University Centre for 

Astronomy and Astrophysics,

Post Bag 4, Ganeshkhind, 

Pune 411 007

Tel. (020) 25604100 / 25691414

Fax (020) 25604699

Documents to be attached along with technical bid:-

The following documents are required to be enclosed with Technical Bid :
Technical bid containing following documents (Part –A) in sealed envelope.

a. The original tender documents must return back all issued to them as part of Tender documents. Each document must be stamped and signed as token of acceptance. If the original documents are not returned, the bid shall be summarily rejected.
b. An earnest money D.D. amounting to Rs.1,00,000/- drawn on nationalized bank only.

c. Demand draft of Rs.2500/- (for part –A & B) towards tender cost in case of down loaded from our website. In case, tender documents purchased from IUCAA, a Xerox copy of payment receipt must be enclosed with technical bid. 
d. Relevant Registration certificate of the firm. ( Shop Act / Company registration )
e. Minimum turnover of the firm whole should not less than Rs. 1,00,00,000/- ( One  Crore only) during the last financial year.

f. Last three years continuous experience of the firm in the field of providing such services in Central Govt. establishment/Autonomous bodies of GOI/Corporation of GOI/Reputed Public or Private Organizations (Provide details in enclosed tabular form) 

g. Income Tax Return/Certified Balance Sheet of the firm for last three years of the service Contract.  

h. Duly certified copies of the satisfactory services where the tenderer is providing the service for the last three years.

i. Employees EPF Registration Certificate

j. Employees ESI Registration Certificate

k. The contractor/agency must have a registration with the Contract Labour (Regulation and Abolition) Act, 1970. The contractor shall obtain the labour license under this act.

l. No .of staff/supervisors registered under ESI & EPF separately. Documentary proof of such is required and may be attached.

m. Service Tax Registration Certificate issued by the Government.
n. Copy of  Registration with Director General of Resettlement (DGR)
o. Checklist of documents.

Financial bid containing following documents (Part –B) in sealed envelope.
i) Financial bid (4 pages) with sign and seal.
Only those firms will be considered for financial bid who will qualify in the technical bid.
Note : The technical bids and financial bids may be submitted in separate envelops to be sealed and put in a main cover.

CHECKLIIST OF DOCUMENTS SUBMITTED
	Sl.
No.
	Documents to be submitted
	Submitted
	Not Submitted
	Remarks

	1
	Details of EMD enclosed
	
	
	

	2
	 Cost of bidding document/ Tender fees
	
	
	

	3
	Copy of Registration of firms
	
	
	

	4
	Copy of Registration Certificate of EPF
	
	
	

	5
	Copy of Registration Certificate of ESI
	
	
	

	6
	Copy of Labour license
	
	
	

	7
	Copy of Income Tax Return for last 3 years
	
	
	

	8
	Copy of Service Tax Registration
	
	
	

	9
	Copy of PAN/TAN Card
	
	
	

	10
	Copy of DGR Registration
	
	
	

	11
	List  of  clients  indicating  quantum  of work executed with them
	
	
	

	12
	Proof of experience
	
	
	

	13
	Last  3  years  audited  statement  from Chartered Accountant
	
	
	

	14
	Rate quoted complies with the Minimum Wages Act. of Govt. of India (Central Govt) with all other statutory provisions
	
	
	


APPENDIX TO FORM OF TENDER
SUMMARY OF COMMERCIAL TERMS
(Please refer Conditions of Contract for detailed explanation of Commercial Terms)

	Sr. No.
	ITEM
	
	DETAIL

	1
	Earnest Money
	                                                                                                                                  
	Rs.1,00,000/- (Rupees One Lakh only) in the form of DD on Nationalized Bank  in favour of Inter-University Centre For Astronomy and Astrophysics  payable at Pune in a separate sealed envelope.

	2
	Security Deposit
	
	Rs.1,50,000/- by a DD on Nationalized Bank  within 10 days of issue of LOI/WO. The EMD amount can be converted into Security deposit after receipt of balance amount..

	3
	Contract Period
	
	The contract will be initially for a period of three months from October 1, 2014.  The contract will be further extended for a period of nine months, if the performance of the agency is found satisfactory.

	4
	Monthly bills
	
	The agency shall submit bills once on 1st of every month. The Centre will make the payment within 10 days. All deductions due to the Centre shall be made from such bills. Statutory payment such as gratuity, bonus, leave with wages etc. will be paid as and when due and after submitting receipt/proof of payment made to the employees.

	5
	Deductions
	
	Income tax as applicable will be deducted while making every payment.  

	6
	Statutory dues
	     
	The agency shall submit the bills excluding the amount towards gratuity , bonus and leave with wages and the same will be reimbursed with the tender conditions clause no.

	7
	Minimum Amount of Third Party Insurance (CAR Insurance Policy)
Contractors All Risk
	
	Bodily injury and Property damage not less than Rs. 1,00,000/- (Rs. One Lakh only) in each accident at each job site and not less than Rs. 5,00,000/- (Rs. Five Lakh only) for all accidents at all job sites as per prevailing Laws.

	8
	Workman’s Compensation Insurance


	
	As per prevailing Laws Contractor must have policy against this law.

	9
	ESI, PF & other regulatory rules & laws.
	
	Contractor to cover his workers & staff under ESI & PF scheme and comply with local laws & statutes dealing with employment of persons Necessary reports to be submitted.

	10
	Government Taxes
	
	Service tax will be reimbursed at the prevailing rates.

	11
	Minimum Wages Act
	 
	Payment of Wages and other conditions of employment of workers should be not inferior to as stipulated in the Minimum Wages Act. All formalities and procedures prescribed under the Contract Labour Act, Minimum Wages Act and other related acts should be strictly adhered to. Inter-University Centre for Astronomy and Astrophysics responsibility as Principle Employer should be fully protected. The necessary legal registers, forms, returns, and liaison with local (concerned authorities) etc. required as per the law are to be maintained by the contractor and should be available for inspection by the Inter-University Centre for Astronomy and Astrophysics at any time. The Agency will have its workers covered under ESI, PF and other Acts as applicable from time to time at its own cost.

	12
	Venue of Arbitration and Arbitrator
	
	Pune. Sole Arbitrator i.e. The Director, Inter-University Centre For Astronomy and Astrophysics, Pune.



	13
	Jurisdiction of Courts
	
	Pune.




Part – I
TERMS AND CONDITIONS

A. GENERAL CONDITIONS:

1. The Contract will be initially for a period of three months from October 1, 2014.  The contract will be further extended for a period of nine months if the performance of the agency is found satisfactory. Either party can terminate the agreement during the operative period by giving one months notice in writing.

2. IUCAA, hereinafter referred to as "The Centre", however, reserves the right to terminate the said contract at any time on the ground of ineffective services rendered by the agency.  The Centre will be the sole judge to determine the facts.

3. The agency must be registered with “Director General of Resettlement” (DGR), Delhi

4. The contractor, hereinafter referred to as “Agency” should obtain the requisite registration licence, ESI, PF code nos. etc for running the establishment from authorities such as municipalities, local authorities state/central government departments, labour laws department, etc. at its own cost.  The agency will have to maintain registers/records as required under the provisions of various acts.  The Centre shall not be responsible in any way for any breach of these rules and regulations by the agency.

5. The copy of police verification or character verification undertaking of the staff deputed by the agency must be submitted within 10 days after commencement of the contract by the agency.

6. The agency shall be responsible for taking good care of all equipment and material, which are given under the charge by the Centre.  It should bring to the notice of the Centre any repair and maintenance works that are required to be undertaken from time to time.

7. The agency should keep the usage of the water and electricity to a responsible level.  If it is found that water and electricity is not used properly and involves a lot of wastage, the Centre reserves the right/option to levy charges/penalty on the agency.

8. On termination of the contract, the agency shall discontinue the use of and hand-over peaceful possession of the Centre’s premises together with fixtures and articles therein in good condition.

9. The agency shall not transfer or assign to or share benefit of this agreement with anyone else without the written consent of the Centre.

10. The agency shall at all times keep the Centre effectually indemnified against all actions, suits, proceedings, losses, costs, damages, charges, claims and demands in any way arising out of or reason of anything done or omitted to be done by the agency.

11. Any dispute arising out of the terms of this contract or in the interpretation of any clause herein shall be settled by mutual discussion between the nominated authorities of the Centre and the authorised representatives of the agency.  The Director of Inter-University Centre for Astronomy and Astrophysics will be the last authority in resolving such disputes.

12. The agency will co-operate with all other agencies on the Centre's campus.

13. None of the employees of the agency will have any right to various facilities offered by Inter-University Centre for Astronomy and Astrophysics to its staff and participants including canteen.

14. The agency will be responsible for the safety and security of the internal and external items of campus of the Centre.

15. It will be the responsibility of the agency to switch on and off lights, fans, etc. and also to open and close the water connections/valves, campus rooms, etc. as may be prescribed from time to time.

16. The agency will have to keep all original/duplicate keys of all rooms, campus etc. as required for its functioning.

17. To the extent possible, mechanised/automated equipment will be used for its operations.  The agency will be required to have trained manpower for its operation.  

18. The Centre has a right to amend or modify any of the terms and conditions during the period of the contract.

19. The Centre has a right to increase or decrease the security point/manpower at any time and it will be binding on the agency to do so with mutual understanding with the Centre.  The agency will also have to follow the telephonic instructions given by the authorised IUCAA representative and such instructions will be communicated to the agency in writing in due course. 

B. EMPLOYMENT OF SECURITY PERSONNEL:

20. The payment of wages and other benefits to the employees of the agency shall be the EXCLUSIVE RESPONSIBILITY OF THIS AGENCY and persons so employed by the AGENCY  shall have NO CLAIM whatsoever on the Centre.

21. Payment of wages and other conditions of employment of workers should not be in any way inferior to those stipulated under the Minimum Wages Act.  All formalities and procedures prescribed under the Contract Labour Act, Minimum Wages Act, Payment of Wages Act and other related acts should be strictly adhered to. The responsibility of the Centre as Principal Employer should be fully protected by the agency. The agency must be exempt from the Maharashtra Security Board Regulations of the Employment and Welfare Act 1981. The necessary legal registers, forms, returns, etc. required as per the law are to be maintained by the agency and should be made available for inspection to the Inter-University Centre for Astronomy and Astrophysics at any time.

22. The agency shall employ 3.5 Security Supervisors (JCO level) and 26 Security Guards (including relief) (in three shifts for six guard points & 2 shifts for two guard points) for rendering satisfactory services.  The employees engaged by the agency should be ex-servicemen and observe the discipline and should ensure that the decency and decorum is maintained within the course of their deployment.

23. A complete list of the personnel with detailed bio-data, photographs etc. should be submitted to the Centre before they are employed.

24. The agency should issue identity cards to their employees, which they should always carry with them and make available for inspection to the centre at any time.

25. The agency shall deploy personnel who are courteous, trained, well mannered and disciplined.  The security personnel should be educated and conversant in English and should be extremely courteous with the visitors visiting the Centre and should be more alert while on duty dealing with campus residents, employees of the Centre, workers of the other agencies, etc.  The security personnel so engaged should observe decency and decorum during the course of their employment.

26. The security personnel should always be alert and vigilant while on duty to prevent any unhealthy incident.  They should be in a position to judge any danger and should immediately report to the Centre.

27. The agency will have to follow the norms rules and regulations, guidelines, Security Standing Order of IUCAA and instructions given by the Centre or Officer-in-Charge from time to time.

28. The agency shall make surprise visits on a regular basis, to ensure smooth functioning and satisfactory services.

29. All security personnel should be ex-servicemen who are medically fit and below the age of 55 yrs. All legal formalities required in engaging them will be the responsibility of the agency.

30. The agency should provide proper uniform woolen clothes, rain coats, gum boots, lathies etc. to their employees at its own cost.  However, the required number of torches and cells or emergency lamps will be provided by the Centre for the use of guards.  The agency will ensure that the persons on duty are in neat & clean uniform & well dressed. Any employee found improperly dressed will be asked to leave the premises. The agency will provide immediate replacement in such cases.

31. The agency should ensure that no security personnel shall leave his duty post unauthorisedly or neglect his duties or sleep while on duty. After the shift is over, no guard shall leave his post without handing over charge of that post to another guard.

32. The agency should see that no unauthorised persons shall be permitted to enter the premises of the Centre or no persons shall enter the premises through the fence or no animals such as cows, buffaloes, goats, dogs etc. shall be allowed in the premises of the Centre.

33. Any event of accidents injuries/harmful nature such as fire, short circuit overflowing of water, leakage of water, damage caused to any property of the Centre shall be reported immediately by the security personnel to the concerned authority of the Centre or Officer-in-Charge.

34. In case of lapses on the part of the agency the Centre may impose appropriate penalty after joint assessment by the In-charge of the agency and the Officer-in-Charge Security of the Centre. 

35. The Centre shall accept no claim in the event of any of the agency’s employees sustaining any injury, damage or loss to either person or property either inside or outside the Centre’s premises. The agency will produce for verification insurance cover policy, at its own cost, within 15 days of award of contract.

36. The workers/staff of the agency will have nothing to do with Inter-University Centre for Astronomy and Astrophysics and shall have no presumptive right of absorption in the services of Inter-University Centre for Astronomy and Astrophysics. In order to give effect to this, the agency shall incorporate suitable clause in the appointment orders to be issued to its workers/staff.

37. In case, the workers engaged by the agency have any grievances, they will take it up with the agency without creating any disturbance on the campus. Under no circumstances agitation means are to be resorted to by workers of the agency. On the expiry of the contract the agency undertakes to leave the premises in peace with all the workers without creating any disturbances. The agency will be solely responsible if the workers engaged by it misbehave or create problems.

38. Fire protection equipment and facilities have been provided in the campus and it will be the responsibility of the agency to ensure that they are in order, and properly replenished as and when required. The security personnel should be well trained to handle such firefighting equipment.

C. SCOPE OF CONTRACT   :

The agency has to take adequate care to maintain security and safety of IUCAA i.e. men, materials, equipments, campus etc. without unnecessary hindrance to the users of IUCAA facilities.

39. The present scope of the contract will cover in and around area of operation of the entire premises/campus of IUCAA consisting of the Institutional campus (Devayani), Hostel & Guest House, Akashganga Housing Complex, Aditi  (including the Auditorium, Muktangan Science Centre and the Science Park), etc. Security staff is not used for merely watching the campus of the establishment. Their responsibility will be security of men and materials.

40. The campus is divided in three different plots, thus the security services will be distributed over these security zones namely Akashganga (Zone no. 1).  Devayani (Zone no. 2), and Aditi (Zone no. 3).  Each zone shall have the following guard posts:

Zone No. 1 : Entrance gate (Guard Point No. 1)

Recreation Centre (Guard Point No. 2 in two shifts)

Zone No. 2 : Flatlet entrance gate (Guard point no. 3)

Near the main reception (Guard Point No. 4)

Near Rose Garden (Guard Point No. 5)

Zone No. 3 : Auditorium main entrance (Guard Point No.6)

Aditi backside of Auditorium and IUCAA- Muktangan Science

       Centre (Guard Point No. 7).

Aundh-Khadki Gate ( Guard Point No.8 )

41. The agency shall deploy personnel (including relievers) and supervisors for all the three shifts on a regular basis within the scope of operation.  In addition experienced security in-charge shall be available daily to have total command of the security arrangement and report to the Centre or to the Officer-in-Charge.

D. RATES / QUOTATIONS :

42. Quotations should be submitted on the letterhead of the agency indicating the lumpsum monthly charges and rates of items required by the Centre on or before 3rd September, 2014 at 1500 hrs and the same will be opened at 1530 hrs on the same day.

43. While submitting the quotation, agency should explicitly state the number of supervisors/workmen to be employed, the emoluments and other facilities payable to its workers at all levels (pay + special pay, medical facilities, P.F. gratuity, bonus leave, etc.) and method of making such payments and making such facilities available. The contractor must attach copies of orders of appropriate Government authority and the Director General Resettlement detailing the payments to be made to its workers.

44. If the agency fails to provide required security personnel, then the amount for such absence along with requisite statutory charges including service charges and any amount due will be deducted from the bill along with penalty as deemed fit.

45. The amount of loss caused due to negligence on the part of the agency will be recovered from the bill.

46. On award of work, the agency shall deposit with the Centre a security deposit of Rs. 1,50,000/- (Rupees One Lakh Fifty Thousand Only) which shall bear no interest.  This deposit shall be paid by way of demand draft within 15 days from the date of award of contract.  The Centre shall have the right to deduct out of the above deposit any amount which the agency may become liable hereunder and shall refund the balance amount if any to the agency on the termination/completion of the term of the contract.

47. The agency should submit bills once in a month latest by the 3rd and payment will be made before the 7th of every month positively.  All deductions due to the Centre shall be made from such bills.  The statutory payment such as gratuity, bonus, leave with wages etc. will be paid as and when due or after submitting receipt/proof of payment made to the employees employed by the agency during contractual period at Centre.

48. Income Tax as applicable will be deducted while making every payment.

49. A list of the establishments (with their address and telephone numbers) where the agency is presently rendering its services/has rendered its services along with the performance certificate issued by such establishments and a copy of the contracts with such establishments must be enclosed with the quotation.

50. The agency must be having an established set up in Pune for at least 3 years.

51. This tender document is also available on our website http://www.iucaa.ernet.in/tenders. Those using the downloaded version must submit a Demand Draft of Rs.2500/- per tender document, drawn on a nationalized bank only in favour of “IUCAA”, along with their bids. Downloaded versions of the tender documents not accompanied by Demand Draft(s) will be summarily rejected.
52.  Please note that quoting the lowest is not the criteria for selecting the Agency. It shall be based on the qualification, experience & performance of the Agency.

 The agency will be selected based on the following method:
A) Technical evaluation of Proposals : On the first stage, the technical proposal will be evaluated on the basis of the documents submitted, experience of staff & qualification,   total strength (Supervisor + Guard), feedback from  the earlier users, confidential reports of the agency, financial soundness of the agency &  site visit etc.,

Only those applicants whose technical proposal scores 70 points or more out of 100 shall be ranked as per the score achieved by them from highest to the lowest technical score.

B) Financial evaluation of proposals : In the second stage the financial evaluation will be carried out based on basic cost, additional cost, service charges of the agency, other charges etc.,  

 The authority will determine whether the financial proposals are complete, unqualified and unconditional.  The cost indicated the financial proposals shall be deemed as final and reflecting the total cost of services. Omission or mistake in calculation of obligatory payments such as ESI, PF, HRA, LWF etc will be disqualified.

C) Combined and final evaluation :  Proposal will finally be ranked according to Technical Proposal and Financial Proposal.
______________________________

Part – II
TENDER DOCUMENT FOR SECURITY SERVICES CONTRACT

AT 

IUCAA 2M TELESCOPE PROJECT SITE

POST GIRAVALI, TAL. GHODEGAON (AMBEGAON) DIST. PUNE

02133-280782

TERMS AND CONDITIONS

A. GENERAL CONDITIONS:

1. The Contract will be initially for a period of three months from October 1, 2014.  The contract will be extended further for a period of nine months if the performance of the agency is found satisfactory. Either party can terminate the agreement during the operative period by giving one months notice in writing. 

2. IUCAA, hereinafter referred to as "The Centre", however, reserves the right to terminate the said contract at any time on the ground of ineffective services rendered by the agency.  The Centre will be the sole judge to determine the facts.

3. The agency must be registered with “Director General of Resettlement” (DGR), Delhi.

4. The IUCAA Telescope Project Site hereinafter is referred to as “the Site”.

5. The copy of police verification or character verification undertaking of the staff deputed by the agency must be submitted within 10 days after commencement of the contract by the agency.

6. The agency should obtain the requisite registration licence, ESI, PF code nos. etc for running the establishment from authorities such as municipalities, local authorities state/central government departments, labour laws department, and under all applicable legislations at its own cost.  The agency will have to maintain all statutory registers/records as required under the provisions of various acts.  The Centre shall not be responsible in any way for any breach of these rules and regulations by the agency.

7. The agency shall be responsible for taking good care of all equipment and material which are given under the charge by the Centre.  It should bring to the notice of the Centre any repair and maintenance works that are required to be undertaken from time to time.

8. The agency should keep the usage of the water and electricity to a responsible level.  If it is found that water and electricity is not used properly and involves a lot of wastage, the Centre reserves the right/option to levy charges/penalty on the agency.

9. On termination of the contract, the agency shall discontinue the use of and hand-over peaceful possession of the Centre’s premises together with fixtures and articles therein in good condition.

10. The agency shall not transfer or assign to or share benefit of this agreement with anyone else without the written consent of the Centre.

11. The agency shall at all times keep the Centre effectually indemnified against all actions, suits, proceedings, losses, costs, damages, charges, claims and demands in any way arising out of or reason of anything done or omitted to be done by the agency.

12. Any dispute arising out of the terms of this contract or in the interpretation of any clause herein shall be settled by mutual discussion between the nominated authorities of the Centre and the authorised representatives of the agency.  The Director of Inter-University Centre for Astronomy and Astrophysics will be the last authority in resolving such disputes.

13. The agency will co-operate with all other agencies on the Centre's campus.

14. None of the employees of the agency will have any right to various facilities offered by Inter-University Centre for Astronomy and Astrophysics to its staff and participants including canteen.

15. The agency will be responsible for the safety and security of the internal and external items of campus of the Centre.

16. It will be the responsibility of the agency to switch on and off lights, fans, etc. and also to open and close the water connections/valves, campus rooms, etc. as may be prescribed from time to time. The agency will also be responsible for operating telephones/exchange, operation of generator, water pumping, etc.

17. The agency will have to keep all original/duplicate keys of all rooms, campus etc. as required for its functioning.

18. To the extent possible, mechanized /automated equipment will be used for its operations.  The agency will be required to have trained manpower for its operation.  

19. The Centre has a right to amend or modify any of the terms and conditions during the period of the contract.

20. The Centre has a right to increase or decrease the security point/manpower at any time and it will be binding on the part of the agency to do so with mutual understanding with the Centre.  The agency will also have to follow the telephonic instructions given by the authorised IUCAA representative and such instructions will be communicated to the agency in writing in due course. 

B. EMPLOYMENT OF SECURITY PERSONNEL:

21. The payment of wages and other benefits to the employees of the agency shall be the EXCLUSIVE RESPONSIBILITY OF THIS AGENCY and persons so employed by the AGENCY  shall have NO CLAIM whatsoever on the Centre.

22. Payment of wages and other conditions of employment of workers should not be in any way inferior to those stipulated in the Minimum Wages Act.  All formalities and procedures prescribed under the Contract Labour Act, Minimum Wages Act and other related acts should be strictly adhered to.  Inter-University Centre for Astronomy and Astrophysics responsibility as Principle Employer should be fully protected. The agency must obtain exemption from the Maharashtra Security Board Regulations of the employment and welfare Act 1981 if required.  The necessary legal registers, forms, returns, etc. required as per the law are to be maintained by the contractor and should be made available for inspection to the Inter-University Centre for Astronomy and Astrophysics at any time.

23. The agency shall employ 5 Security personnel of Supervisor’s level in three shifts (including relief) for rendering satisfactory services.  The employees engaged by the agency should observe the discipline and should ensure that the decency and decorum is maintained within the course of their employment.

24. A complete list of the personnel with detailed bio-data, photographs etc. should be submitted to the Centre before they are employed.

25. The agency should issue identity cards to their employees which they should always carry with them and make available for inspection to the centre at any time.

26. The agency shall deploy personnel who are courteous, trained, well mannered and disciplined.  The security personnel should be educated and conversant in English and should be extremely courteous with the visitors visiting the Site and should be more alert while on duty dealing with employees of the Centre, workers of the other agencies, etc.  The security personnel so engaged should observe decency and decorum during the course of their deployment.

27. The security personnel should always be alert and vigilant while on duty to prevent any unhealthy incident.  They should be in a position to judge any danger and should immediately report to the Centre.

28. The agency will have to follow the norms rules and regulations, guidelines, security standing order of IUCAA and instructions given by the Centre or Officer-in-Charge from time to time.

29. The agency shall make surprise visits on a regular basis, to ensure smooth functioning and satisfactory services.

30. All security personnel should be ex-serviceman (JCO level) who are medically fit and below the age of 55 years. All legal formalities required in engaging them will be the responsibility of the agency.

31. The agency should provide proper uniform woolen clothes, rain coats, gum boots, lathies etc. to their employees at its own cost.  However, the required number of torches and cells will be provided by the Centre for the use of guards.  The agency will ensure that the persons on duty are in neat and clean uniform and well dressed.

32. The agency should ensure that no security personnel shall leave his duty post unauthorisedly or neglect his duties or sleep while on duty.

33. The agency should see that no unauthorised persons shall be permitted to enter the premises of the Centre or no persons shall enter the premises through the fence or no animals such as cows, buffaloes, goats, dogs etc. shall be allowed in the premises of the Centre.

34. Any event of accidents injuries/harmful nature such as fire, short circuit overflowing of water, leakage of water, damage caused to any property of the Centre shall be reported immediately by the security personnel to the concerned authority of the Centre or Officer-in-Charge.

35. The agency’s employees will be supplied with proper uniforms by the agency at its costs. Any employee found improperly dressed will be asked to leave the premises. The agency will provide immediate replacement in such cases.

36. In case of lapses on the part of the agency the Centre may impose appropriate penalty after joint assessment by the In-Charge of the agency and the Officer-in-Charge Security of the Centre.

37. The Centre shall accept no claim in the event of any of the agency’s employees sustaining any injury, damage or loss to either person or property either inside or outside the Centre’s premises. The agency will produce for verification insurance cover policy in this regard.

38. The workers/staff of the agency will have nothing to do with Inter-University Centre for Astronomy and Astrophysics and shall have no presumptive right of absorption in the services of Inter-University Centre for Astronomy and Astrophysics. In order to give effect to this, the agency shall incorporate suitable clause in the appointment orders to be issued to its workers/staff.

39. In case, the workers engaged by the agency have any grievances, they will take it up with the agency without creating any disturbance on the campus. Under no circumstances agitational means are to be resorted to by workers of the agency. On the expiry of the contract the agency undertakes to leave the premises in peace with all the workers without creating any disturbances. The agency will be solely responsible if the workers engaged by it misbehave or create problems.

40. Fire protection equipment and facilities have been provided in the campus and it will be the responsibility of the agency to ensure that they are in order, and properly replenishment as and when required. The security personnel should be well trained to handle such fire fighting equipment.

C. SCOPE OF CONTRACT   :

The agency has to take adequate care to maintain security and safety of the IUCAA 2m Telescope Site i.e. men, materials, equipments, campus etc. without unnecessary hindrance to the users of IUCAA facilities.

41. The present scope of the contract will cover in and around area of operation of the entire premises/campus of IUCAA 2m Telescope Site consisting of the Telescope Building, Service Building, Substation, Security Office, etc. Security staffs are not used for merely watching the campus of the establishment. Their responsibility will be security of men and materials.

42. The agency shall deploy 5 Nos. of supervisors (including relievers) for all the three shifts on a regular basis within the scope of operation.  In addition, an experienced security in-charge from the agency shall visit the site at least thrice a month to have total command of the security arrangement at site and report to the Centre or to the Officer-in-Charge.

D. RATES / QUOTATIONS :

43. Quotations should be submitted on the letterhead of the agency indicating the lumpsum monthly charges and rates of items required by the Centre on or before September 3rd, 2014 at 1500 hrs and the same will be opened at 1530 hrs on the same day. The issue of tender documents, receipt of quotations and opening of the same will be at the Inter-University Centre for Astronomy and Astrophysics, Pune University Campus, Ganeshkhind, Pune 411 007.

44. While submitting the quotation, contractor should explicitly state the number of supervisors/workmen to be employed, the emoluments and other facilities payable to its workers at all levels (pay + special pay, medical facilities, P.F. gratuity, bonus leave, etc.) and method of making such payments and making such facilities available. The contractor must attach copies of orders of appropriate Government authority and the Director General Resettlement detailing the payments to be made to its workers.

45. If the agency fail to provide required security personnel, then the amount for such absence along with  requisite statutory charges including service charges and any amount due will be deducted from the bill along with penalty as deemed fit.

46. The amount of loss caused due to negligence on the part of the agency will be recovered from the bill.

47. On award of work, the agency shall pay security deposit as suggested in part-A which shall bear no interest.  This deposit shall be paid by way of demand draft.  The Centre shall have the right to deduct out of the above deposit any amount which the agency may become liable hereunder and shall refund the balance amount if any to the agency on the termination/completion of the term of the contract.

48. The agency submit bills once in a month latest by the 3rd and payment will be made before the 7th of the same month.  All deductions due to the Centre shall be made from such bills.  The statutory payment such as gratuity, bonus, leave with wages etc. will be paid as and when due or after submitting receipt/proof of payment made to the employees employed by the agency during contractual period at Centre.

49. Income Tax as applicable will be deducted while making every payment.

50. A list of the establishments (with their address and telephone numbers) where the agency is presently rendering its services/has rendered its services along with the performance certificate issued by such establishments and a copy of the contracts with such establishments must be enclosed with the quotation. 

51.  This tender document is also available on our website http://www.iucaa.ernet.in/tenders. Those using the downloaded version must submit a Demand Draft of Rs.2500/- per tender
 ( for Part-1+Part-2 ) document, drawn on a nationalized bank only in favour of “ IUCAA”, along with their bids. Downloaded versions of the tender documents not accompanied by Demand Draft(s) will be summarily rejected.
52. The agency must be having an established set up in Pune for at least 3 years.
53. Please note that quoting the lowest is not the criteria for selecting the Agency. 
            The agency will be selected based on the following method:
A) Technical evaluation of Proposals : On the first stage, the technical proposal will be evaluated on the basis of the documents submitted, experience of staff & qualification,   total strength (Supervisor + Guard), feedback from  the earlier users, confidential reports of the agency, financial soundness of the agency &  site visit etc.,

Only those applicants whose technical proposal scores 70 points or more out of 100 shall be ranked as per the score achieved by them from highest to the lowest technical score.

B) Financial evaluation of proposals : In the second stage the financial evaluation will be carried out based on basic cost, additional cost, service charges of the agency, other charges etc.,  

 The authority will determine whether the financial proposals are complete, unqualified and unconditional.  The cost indicated the financial proposals shall be deemed as final and reflecting the total cost of services. Omission or mistake in calculation of obligatory payments such as ESI, PF, HRA, LWF etc will be disqualified.

C) Combined and final evaluation:  Proposal will finally be ranked according to Technical Proposal and Financial Proposal.

_____________________________
FORM -I
( To be printed on letterhead )

Undertaking
1.
I,  ____________________________________________   son/ daughter/ wife of Shri.

          ______________________________________________________________________ 
     Proprietor/ Director/authorized signatory of the Company/Firm mentioned above, is competent to sign this declaration and execute this tender document.
2. I have carefully read and understood all the terms and conditions of the tender and undertake to abide to them.
3. The information/documents furnished along with the above tender form are true and authentic to the best of my knowledge and belief. I am well aware of the fact that furnishing of any false information/ fabricated document would lead to rejection of my tender at any stage besides liabilities towards prosecution under appropriate law.
Place : Pune                                                                                          Authorised Signotory

                                                                                                                Sign and seal

Date 

FORM -II
( To be printed on letterhead )

DECLARATION
Declaration letter on official letterhead stating the following:

1. We are not involved in any major litigation that may have an impact of affecting or compromising the delivery of services as required under this tender.
2. We are not black-listed by any Central/State Government/Public Sector Undertaking in India.
Yours faithfully,
 (Signature of the Authorized person)
Date:
Name:
Place:
Designation:

Seal:
FORM -III
( To be printed on letterhead )

EMD refund request form
To

 Administrative Officer (Purchase)

Inter-University Centre for Astronomy & Astrophysics

Post bag -4, Ganeshkhind,

Pune University Campus,

Pune -  411007.

Sub :- Request for refund of EMD deposited for tender for Security Services Contract due On 3rd September,  2014.
Sir,

I/We request you that EMD deposited by me/us against the tender above tender due on                      3rd  September, 2014 vide DD No                     dated                     for Rs.1,00,000/- for providing Security Services Contract at IUCAA & IGO, Pune  may kindly be refunded.

                          






Yours faithfully,
                                                                                                    
             For M/s                          
                                       






(Signature & Seal)
Tender Document: Security Services Contract, IUCAA                                                                                  - 0 -

