GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

i

fag g&ar/Bid Number: GEM/2026/B/8109258
feddis /Dated: 07-10-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

28-10-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-10-2026 16:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Inter University Centre For Astronomy And Astrophysics

PRIt 1 ATAA/Office Name

lucaa

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :buyerl3.ugcu.mh@gembuyer.in
Buyer Email id: shashank@iucaa.in

Pl AET/Total Quantity

14

a&q 4ol /Iltem Category

Mounted Non liner SHG LBO crystal for 1064nm , Oven
Compatible with mounted SHG crystal , Temparature
Controller and Heater for SHG oven , Mirror Mount system
for SHG crystal with oven, Five axis precision translation
stage for SHG crystal

GeMARPTS & @shh 1§ &¢e8 / Searched
Strings used in GeMARPTS

SHG LBO crystal, Oven for SHG crystal, Temperature
Controller and Heater for SHG oven, Mirror Mount system,
Five axis precision translation stage
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{95 faawui/Bid Details

GeMARPTS & @ler I—m1 gRonA / Searched
Result generated in GeMARPTS

Searched String: SHG LBO crystal

Solar Photovoltaic Modules / Panels - Crystalline silicon
terrestrial, Professional Large Format Display (V2), Ferric
Chloride Conforming to IS 711, X-Ray Diffractometer (XRD),
Television (V3), Cobalt (ll) Nitrate Hexahydrate (V2),
Assistive_Tech Ver 2.0, Silica Gel (V2) Conforming to IS
3401, Trophy (V2), Endotracheal Tube - Sterile (Single Use)

Searched String: Oven for SHG crystal

Carry Oven for Welding Electrodes, Common Salt For
Chemical Industries (V2) Conforming to IS 797, Hot Air Oven
(FSSAI), Nasal Cannula (V2), Microwave Ovens For
Household And Similar Purposes As Per Is 11676 (V2),
Process Calibrator, Endotracheal Tube - Sterile (Single Use),
Vacuum Oven (FSSAIl), Absorbent Cotton (Sterile and Non-
Sterile) for Medical Use Conforming to IS 16468, Elastic
Surgical Adhesive Tapes for Medical Use Conforming to IS
16470

Searched String: Temperature Controller and Heater for
SHG oven

Microwave Ovens For Household And Similar Purposes As
Per Is 11676 (V2), Wrought carbon Steel And Alloy Steel
Pipe Fitting for Moderate And High Temperature Service,
Seamless and Welded Steel Pipe for Low - Temperature
Service, Live Remote Temperature and Humidity Monitoring
and Alert System, Chemical Indicator for Low Temperature
Steam and Formaldehyde Sterilization Process, Insulating
Mats for Electrical Purposes ISI Marked 15652 (V3), Air
Permeability Tester (Textile), Automated Mortar Fire
Direction Controller (AMFDC) as per MHA QRs, Digital Voice
Recording and Replay System for airports (AAl), Biological
Indicators for Sterilization Conforming to 1S/ISO 11138

Searched String: Mirror Mount system

Catheter Mount, Reverse Osmosis based Water Treatment
System above 50 LPH Capacity (V2), Inverted Mirror Trolley
Mounted Under Vehicle Search Mirror Convex Security
Mirrors (V2), Wooden Almirah / Wardrobe (V2), Gonioscopy
Mirror, Pole-Mounted Outdoor Dustbin, Dental Mouth Mirror,
Reverse Osmosis based Point of Use Water Treatment
System for Drinking Purposes (V3) as per IS 16240,
Bathroom or Toilet Mirror (V3), Diesel Power Generator (V2)

Searched String: Five axis precision translation stage

Pressure Regulator For Gases, CNC Simulator

I3gEar & fov gafaa uaf@is A%Rr / Relevant

Categories selected for notification

e Laboratory Hot Air Oven (V2)
e Polarimeter
e Optical bench for laboratory

i3y i /BOQ Title

SHG System at 1064nm

auf & IIHT T TANR A THATHS B F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 fAfAgreRt gRr 3ues fhu I gEards &
AR 3 T o arel W FAfagreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & gt Wer Tad: J9 dea & o
3mags @5 i @& / Minimum number of

4
bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3i1eY vrme e 3fABAH fhaeh A fohar e &1 7/ 1
Number of Auto Extension count

= ¥ R e afesr fFa1/Bid to RA enabled | Yes

R Arereft A9aar AF#/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @1 g /Type of Bid

Two Packet Bid

wafA® 3curg Aofi/Primary product category

Mounted Non liner SHG LBO crystal for 1064nm

dhelichl Fediched & SR dhelihl TAARIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdraror e (WEles fordveror arfeer /ol & ey

qd Usiighd TSIt gT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

i gxas it 3maIear & / Financial

. Yes
Document Required
LTI @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

Bank Of Baroda
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suasdr IfRAYEMD Amount 47130

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank Bank Of Baroda
siidel ufavid (% )/ePBG Percentage(%) 3.00

SISl & 3MmaeTe 7afd (a1E) /Duration of ePBG
required (Months).

14

(a). S &7 ordf &b 3egar IMWﬁgmﬁaﬁwﬁam$ﬁvﬁg$mawmﬁﬁmmwm%lm
HIR & I hadt aEg3HT &b fow TN FAT3T & FoIT Far UeTar SUAST F T & U & | SAATRAT Y 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uad) AR TUTE STATAd TR, e TE I gl &, ananeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

¢).3uaEr 3R Turee Stanad A arewdf & uer 3 1 arfew] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

arandt /Beneficiary :

Director

IUCAA, Department of Higher Education, Inter University Centre for Astronomy and Astrophysics, Ministry of
Education, Ganeshkhind Pune 411007.

(Director lucaa)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TAE3NE W afiaar / Ml Purchase Preference

TAMSIMS Wle adaar / Ml Purchase Preference | Yes

Ah 3T ST fFasharat & @lig # wufdepar, i
Sl Hed L1+X% deb & e & &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

FF 34 33 @l F WUTAGAT & Tow [ & arar

& 3fRpad gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference
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TSP TG (RAh-5T-5f3a1 B UrATHBAT) LT
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT
Mqfpci 3t @ & aefierdt & 3gAfa § s

16.09.2020 (THAI-FHAT T MG v @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qaA 3R oY 377 A 3uoT A AH /A gerar
@ Glig # WATHBAT, FlE oAb Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow O & arar & 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

Mounted Non Liner SHG LBO Crystal For 1064nm
(spar2r: Sof 1 3R Aol 2 & TAET 3Tgfdedt & ¥ F JEA WH TS & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/1/specifications_2026-10-01-16-47-39_31779a97cee3b0c49726f3596d202ae1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/1/boq_item_2026-10-01-16-47-39_97ed8ca83870efb1219433f963a3dbd3.csv

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
411007,IUCAA, Meghnad Saha
Pawar Rutuja Road, SPPU Campus (Savitribai

1 Janardhan Phule Pune University 2 20
Campus), Ganeshkhind, Pune
411007

Oven Compatible With Mounted SHG Crystal

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 31T T F & fT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARRAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

RN /Ruiféar 31@aH gar ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. R/ Raféar .
EF'H")/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬁﬂﬂﬂ?i?‘r,/sl)ehvery
] Reporting/Officer
411007,IUCAA, Meghnad Saha
. Road, SPPU Campus (Savitribai

1 JPaanv{\;E:Cr”l]’\:rSUJa Phule Pune University 2 90

Campus), Ganeshkhind, Pune

411007

Temparature Controller And Heater For SHG Oven

(sharer: Aof 1 3R Aol 2 & T IMYfdhdt & T F HEd WH FA & fow 3MaIH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiidr ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/1/specifications_2026-10-01-16-47-39_31779a97cee3b0c49726f3596d202ae1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/1/boq_item_2026-10-01-16-47-39_97ed8ca83870efb1219433f963a3dbd3.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/1/specifications_2026-10-01-16-47-39_31779a97cee3b0c49726f3596d202ae1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/1/boq_item_2026-10-01-16-47-39_97ed8ca83870efb1219433f963a3dbd3.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity W$E/:ellvery
] Reporting/Officer
411007,IUCAA, Meghnad Saha
. Road, SPPU Campus (Savitribai

1 leanvgigkl:{;r:uja Phule Pune University 2 90

Campus), Ganeshkhind, Pune

411007

Mirror Mount System For SHG Crystal With Oven
(sharer: Aol 1 31X Aol 2 F T 3ngfcadt & F 3 3 W@ H & fow 3mavds/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

dmeidhr faRPAr /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?rylsbellvery
] Reporting/Officer
411007,IUCAA, Meghnad Saha
Pawar Rutuia Road, SPPU Campus (Savitribai

1 Janardhan J Phule Pune University 4 90
Campus), Ganeshkhind, Pune
411007

Five Axis Precision Translation Stage For SHG Crystal

(spar2r: Sof 1 3R Aol 2 & T 3Mgfdedt & ¥ F JET WH TR & faT 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/1/specifications_2026-10-01-16-47-39_31779a97cee3b0c49726f3596d202ae1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/1/boq_item_2026-10-01-16-47-39_97ed8ca83870efb1219433f963a3dbd3.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/10/1/specifications_2026-10-01-16-47-39_31779a97cee3b0c49726f3596d202ae1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/10/1/boq_item_2026-10-01-16-47-39_97ed8ca83870efb1219433f963a3dbd3.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31w g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %Fﬂaﬂi}?glsl,)ehvery
] Reporting/Officer
411007,IUCAA, Meghnad Saha
. Road, SPPU Campus (Savitribai

1 le;anv;?,;ﬁ:r:uja Phule Pune University 4 90

Campus), Ganeshkhind, Pune

411007

¥ar gro A a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Inter-University Centre For Astronomy & Astrophysics
Account No.

98060100000188

IFSC Code

BARBOEXTPOO

Bank Name

Bank of Baroda

Branch address

Bank of Baroda, IUCAA branch

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Service & Support
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Oct/GEM_2026_B_8109258/CLM0010/tenddoc_545912e3-5bc1-4995-a4c31790855657597_Stores-Assistant.pdf

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

6. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.

6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
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13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e arar=g 9|t & 3iaeia off enffia & /This Bid is also governed by the General Terms and Conditions

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golipd alIfds & orer o §AT ST &l 38 Igureld B glan 3R IS o e awon fhu S
T SHD IHUoled o Il U HJAY Pl deehlel FATE el AR Blefed &b AT 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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